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UCHRA Services Guide

MI GE FROM THE EXECUTI JIRECTOR

“Where there is no vision, the people perish.

The Upper cumm aml Human Resource Agency. board ul'

mdnpcl\dmcc is nnmcd inthe pages of tisservice gmdc

system for

The Agency was established in 1973 to be the deliv
human services in the 14 counties of the Upper Cumberland, and
we are continuously assessing specific needs and providing a wide
range of programs to improve the quality of life for residents in
the region. These programs illustrate the services delivered by
our Agency through contracts with various federal, state, and local
sources. sible to the community through local county
offices, services range from child care food to elderly nutrition.

UCHRA's work is demonstrated through a new and
cooperation and hope.

Phyllis Bennett
Executive Director
UCHRA
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UCHRA Services Guide

utrition/Food Service:

ult Care Food
The Chid and AdultCare Food Program supplementshecost ofmesl and snacks
o caregivers for children enrolled in .4 Day Care or Altemate Approval

Facilites.

Eligibilty: Contact UCHRA for complete program elig

Congregate Meals

Cong 5

at Senior Citizens Centers located in all 14 Upper Cumberland counties. The
smcus et e conple sl e Dty Ceideles o Ancics
and meets the Daily e Intake (DRI) of nuirients for a single meal is
provided four days per " congregae sits.

Eligibility: 60 years of age or older

Home Delivered Meals
A meal that meets the Daily Reference Intake (DRI) of required nutrients as

e of residence five to seven days per we
{acviuats ln

as prescribed in the

Eligibility: Older persons or other adults with disabilities that meet the
requirements related 1o functional abilty and as prescribed in the individual’s
plan of care. Contact UCHRA for complete program cligibility.

Ensure Available
Asaservice tothe residents in the Upper Cumberlan
Human Resource Agency’s Nutrition Program is off
price to families and individuals.

2, The Upper Cumberland
s Ensure at a discounted

Eligibility: Open to everyone. Contact your local UCHRA office for detals,

T y Fe
00 Comametbio g s g ot o hlies

Eligibiity: Meet low income guidelines. Contact UCHRA for complete cligibility.
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UCHRA Services Guide
Childr Ser

en

ce:
Court Appointed Special
CASAIsminsrsdby e UCHRA and loated i the Tennesee Career Center
i Puna oty o the UCHRA offie i ek Comey

ins, and superviscs community volunteers who are appoinied
by g 1 rovi  obecie vole o epresce e bes et of aused
and neglected children in court proceedings; ultimately assuring the

F

Tennessce Commission on Children and Youth (TCCY), UCHRA, Tennessee Bar
Foundation, local governments, grants, community donations, and fund raising
ents.

Eligibilty: Representatives are court appointed. To become a CASA volunteer,
call the UCHRA offic.

County Head Sta
Ths ey ol prodn for ke sk 35 roiTe Qison ud
healh care services. The schools daily program includes social and intellectual
activities to enhance the development of skils n preparation for entry into the
public school system. The program stafl assists parents in leaming to assume

bility: Entry at age 3 allows for buikding a strong educational and
deviopmate I ot tomg sy tropiul eI and foe
education. First priority is given to income eligible families with a minimum of
ten percent of available slots reserved for children with special ne

Trmn,mrmr ion Serv

UCHRA Py sit Syste
UcHiAsPut Tmnsl\ System provides public transportation to esidents o
s ixed route and demand-response service provides ca

age

identified.

Eligibility: Anyone can ride

Cookeville Ar System
UCHRA' new CATS sysiem pro\ldc\a o rute bus srvie within th city
of Cookeville, including Tennes Univesity. Maps and schedules are
available online and at the UCHRA Hub. Tickets for CATS servi
for purchase at the Hub. Students and faculty of Tennessee Tech

) 28127
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UCHRA Services Guide

Eligibility: Anyone can ride

CHRA Hub City Ex
Thicpertion includes <xpres s deparing and aeing in he ollowing
cites: Nashvlle, Knoxville, Chattanooga, Dunlap, Cookeville, Livingston,

‘MeMinnyille, and Celina. This system provides fixed route services from

the Upper C
irports and arca bus stations. Connections (0 these routes can be made at the
UCHRA Transportation Hub in Cookeville.

Eligibiity: Anyone can ride
Jol ess Transportation Program

e m  Acess Progrum peoides rarsoration servis Lt come welfee
ow-income per :mployment and support s

Eligibility: Individuals that fall below 150% of the Federal Income Guidelines
Contact UCHRA for complete cligibility

Rural Commuter “Van Po im
The Van Pool Program provides 8- and 15- passenger vans for commuter
service to work or job-related training in all counties of the Upper Cumberland,
Additionally, vehicles are available for short term lease to the general public.

Eligibility: Anyone with a valid drivers license i cligible 10 lease short-term or
long-term; must provide proof of nsurance.

Driver Educat
Driver Education classes are available with state certified drver instructors,
teaching ages 15 through adulthood the skills needed to become a safe and
responsible driver.  Financial Aid may be available through our scholarship
program based on income guidelines.

Eligibiity: 15 years of age or older; no learner permit s required.

Provides mobility management as a new approach to managing transportati

training introduces individuals to transit services.

Eligibility: Anyone can apply.

) 28127
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Community Intervention Service

\dult ( ity Corrections
The Adult Community Corrections Program provides an_ aliernative to
incarceration for non-violent felony offenders.  Participants are under intensive
supervision, receive alcohol and drug treatment, counseling, education and
employment assistance.

Eligibility: Sentenced by Criminal Court Judges

Anti-Drug Coal

The Fenress Couny At Drug Cosliion is an organizatin geared tovards

the avareness and prevention of slohol and substance sbuse iy

o parner Wi oher organizations 1 reduce drog an alcobol use and
Fthese substances by changing policies and providing resources

d by drug and alcohol abuse.

Eligibility: Anyone whom may want assistance with drug and alcohol abuse.

UI Schoc
This program provides education about drug and aleohol use and provi
assisance 0 pariipants in mecting stae mandatd reuirments or s

Eligibilty: Self-eferred, convicted of a DUI charge st offense. Contact
UCHRA for class dates and times.

lucing the number
mvitted o institutions by allowing
inity under intensive supervision with alcohol

e 0
ile Communi
uent juvenle of

Coniiing education and employment sisinc avalabic pon request.

Eligibility: Must be court ordered with a delinguent charge.

Information and
“This program provides
on_opportunities and. services available 10 the individuals e

linking individuals to the opportunitis and services that are availabl; t the

maxinum sxen paticabl, cnures tha he “dividuals receve the needed
. and are aware of the opportunities available (o the individuals, by

CSabiihing adequae folow-up prosedure.

Eligibility: All individuals are eligible to receive Information and Referral

) 28127
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Rent, Utilities, and Prescription Assistar
The Rén, Utles, and Prscrption AssistatoeProgram provides asssance (6
eligible households by providing food, shelter, energy, prescribed drugs, and
homeless prevention.

ncome and provide proof documenting an emerge

LIHEAP provides assistr sy above the

disabled Fsix years
peymen e progrm yer o ffit ey costs. Services are pm\ldul in the
form of Regu ey Crisis

Eligibility: Houscholds must fill out an application availabl

14 county UCHRA offces or request an application to be
office. Must

income for those 18 years of age or older in houschold along with

Number documentaiion. Energy usage and energy supplier information is also

required in the form of current utlity bil.

Crisis LIHEAP will be based on an uncontrollable circumsancef(s), which must
include a shutofT notice or @ lack of home delivered fuel notice with at least one
documented emergency situation as determined by DHS guidelines.

WAP provides basi inslation and weatherzaton measures o low
households. WAP is funded by the Tennessee Department of Human Services in
all 14 counties,

iy Uningine o provid docuofation of cash sisace hrogh
Families First. Must verify ownership of home or landlor n a rental
e o ortr RIS Corect e complete
program cl

In-Home Service:

Homemaker Aide and Chore
nd A

he Homemker Aide and ey Chore Senvie Progran assss cdery ang
disabled it remain i their own homes rthr than eck allemative Gre n
nursing or foster homes. Services provided nclude light housekeeping, errands
and preparing meals.

) 28127
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rescribed in the individual’s plan of care.
IRA for complete program eligibility

lated to

Contat U
Pr e Service s |

Through Adul. i sty i mgm adullﬁ oy

s, eglced o exloied e asisted wilh housebold chores, e

o, ommelng s enaile e s rldml\) and without fear
Fbeing abused.

Eligibilty: Referrals for this service are made through TN Department of Human
Services cas

1. Homemaker Services
2 Perona G Becen Can Aot St
3. In-Home Respite Servi

. Home Modifcatonsfor the Eldery and Disabled

mighty: O P2 B o e il it il who e fCoe
requirements related to functional ability as prescribed in the individual's plan
ofare, UCHRA provide he sbove ited s all 14 counties to clients
referred to it through Tennessce Commission on Aging and Disability network.

Employment and Trai
W ree In stme Ac A
The Workforee Invesment At program i desi

10 make plofet and

job seckers.
With afflite Career umm " the Upper Cumberind, al mplaymant nceds
can be met in one “This project is funded under an agreement with the
U8 Deaniiadrol Libor, Tenmesse. Deparment of Labor and. Workforce
Senior Service America, Inc.

Youth

th, the WIA p
training through area technology centers and colleges, as well a carcer training

1421, Contact UCHRA for complete

Individuals must be
W

Out-of-School Youth
Youth who have a high school diploma, GED, or wish to obiain a GE

() 28127
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dividuals must be age 1821, Contact UCHRA for complete

Eligibilty:
program eligibili

Adult
‘The adult program provid
placement assistance.

classroom training, on-the-job training, and job

Eligibilty: Individuals must be age 18 or older. Contact UCHRA for complete
program eligibility

Dislocated Worker
UCHRA offes traiing to workers who have lost their employment due to poor

s layoffs, and other ressons. In addition to classroom
e-job training, the program also offers job placement services.

Eligibilty: Individuals must be age 18 or older. Contact UCHRA for complete
program eligibility.

Title V Senior Community Service Employment (SCSEP)
The Tille V. Senior Community Service Employment Program  provides.
employment for older adults by placing these experienced citizens in public and
non-profit facilties for part-ime community service work

Eligibilty: Individuals must be 53 years of age and over. Contact UCHRA for
complete program cligibility.

Tennessee Career Center @ Cookevill
The Carcer Center offers a one-stop shopping concept for employers and job.
seckers: “The place where people and jobs connect”, The main office provides
numerous workshops, seminars and training sessions to strengthen the Upper
‘Cumberland workforce

keside F id Educational Com
eside mmlmml o Conple in cooniaton wilh Tenncsee Technologi
ty and Tenness and Workforce

Department of Labor Development,

and hospitality man

lodge,

ests are proud of its

ment. Lakeside Resort stafl and g
" hitheat

 restaurant ¥
roups.

Eligibilty: Contact Lakeside Resort and Educational Complex for Culinary Arts
caton nd Hopialty Mansgement Trining and for smngements or
fac

) 28127
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Residential Program:

CHANCE R Girls
CHANCE oftes a saf, mmv b lhmpumc environment for girls with
around-the-clock care and counseling, academic instruction in a transitional
chool seting, as well

communiies i the region.

Eligibilty: Youth must be 12-18 years of age; contact UCHRA for complete

program cligibility. Maximum capacity: 24

Indian Mound Re tial Center for Boys

In atial Center for Boys offers a Safe, highly structured,
erapeutc. envinment In o furm st with sroud-theclock. care snd
ountling, el rucion e ra oo eting, s wl e
& art therapy. Al youth are retumed to respective communities in the region.

Eligibilty: Youth must be 12-18 years of age; contact UCHRA for complete
program cligibility: Maximum capacity: 16

Imy enter for Boys
The Youth Impact Center provides a safe, highly structured, therapeutic
environment with around-the-clock care and counseling, academic instruction in

10 respective communitis in the region.

Eligibility: Boys must be 12-18 years of age; contact UCHRA for complete
program eligibiity. Maximum capacity: 16

frerdare
ntial Aftercare Program is designed 1o provide intensive aflercare
services for delinquent youth whom reside in the Upper Cumberland. Upon

Aftercare Case Manager, who sceks to provide services to meet the unique and
culural needs of both the youth and their family. This program is funded by a
block grant eceived from Tennessce Commission on Children and Youth,

Eligibilty: Youth that complete Residential Program

) 28127
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Target Population Servic

Ryan White ( Aids Partnershi
Community Aids Partnership (Case Management) provides umcl\
and mmm..w gsces to il syt vl of e nd suport
sessment ofthe clint and ther key family pi
include an inital assessment of
dination of the
services required to implement the plan as well as client monitoring and p
nd adaptation of the plan as necessary over the life of the client.
Additionally, (Transportation) includes conveyance servies provided by UCHRA
Public’

and (Nutriton) provides nutriional supportfood supplements with a licensed
nutritionit,

bility: L by
RA for complete program cligibilty.

The with Aids (HOI
Housing infortonsevcs incing coneln, nformatiog 4 reerml 1o
et omeRanese AMBIo ervio.lacipde efffmve Whh nests
assessment and referral service through local, state, and federal benefits and

Ekghily:Logfseoln; verieanaf sy by hekh e b o
UCHRA for complete program iy

month. When indivi
o o schol e svings v matehed, Thrugh he DA Program
s smengten e faacil knoistge, sarpen Wk ey

i credit record finance and

‘money management workshop series.

ility: Low income; contact UCHRA for complete program eligibiliy

) 28127
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Cumberland Huma
& 14 countes in he Upper Cunberlan region, The Upper Cumberlnd
Houman Resource Agency aims o improve he gualicy ot ien frimee
Our vision direction for social

i motto

and region. Ou Delrin Hope. sres o remind e
i everyone ncds help and veryone an el

Our mission is to promote a strong sense of community and family values by
siminisiesig rograms desgnd 0 prvide ol knowstge and resourss 1o
imguove the qualty of s, ol a osive snse of individal selvorth

individuals
1o become produtive and independent while sving Tt prioiy 1 he sy,
handicapped and severely economically disadvantaged.

S

UCHRA
580 South Jefferson Avenue
Suite B

Cookeville, Tennessee 38501
Telephone: (931) 528-1127

to locate your county office and find out more:
about our services.

“An Equal Opportunity Employer/Programs”

) 28127
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Cam\on County
fntial Center for G

...615-563-2916
- 931-526-4565

R
Cley Gounty
Cookeville Area Transn System L( AT57 1

Cumberland C : 931-456-0691
DeKalb County 615-597-4504
Fentress County..... i 931-879-8040
Indian Mound Residential Center for Boys... .. 931-761-5335
Jackson County
Lakeside Resort

Macon County..
Overton County
Pickett Col
Putnam C eumy
Smith Cor

Tennessee Caees oo Convil e 931-5208733
UCHRA Central Office. reeen931-528-1127
(Fax) 931-526-8305

Van Buren County. .. 931-946-7151
423-881-5669

Van Buren County Head Start. 423-881-5182
v.weuc 31-473-6652
White COUY. ..o 931-738-6255
Youth Impm.l Center for Boys. 931707-1077

) 28127
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gency Offices and

301 West Main St Room 302, Woodbury, TN 37190

™N3SSS1

500 Dow Avenu

73 Methodist Campground Loop, Crossville, TN 385

mithville, TN 37166

7 West Main Strect,

308 West Main Street South, Suite 101, Jamestown, TN 38556

238 A North Grundy Quarles Highway, Gainesboro, TN 38562
607 Highway 52 Bypass, Lafayete, TN 37083

106 West Henson, Livingston, TN 385

105 South Main Street, Room #6, Byrdstown, TN 38549

580 South Jefferson Ave., Suite A, Cookeville, TN 38501

120 Pauline Gore Way, Suite A, Carthage, TN 37030

24038 State Route 30, Spencer, TN 38385 or 826 Valley View Drive, Sparta, TN

38583

uite 16, MeMinnville, TN 37110

201 Locust Street,

826 Valley View Drive, Sparta, TN 38583
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