Local Workforce Investment Area 7
2012 Strategic Plan

Phase 1



There are no modifications to the 2011 Strategic Plan narrative for Local Workforce
Investment Area 7.



Local Workforce Investment Area 7
Phase I
Strengths, Weaknesses, Opportunities, and Threats
(SWOT)

Analysis



Phase |
Strengths, Weaknesses Opportunities and Threats
Local Workforce System in LWIA 07

2012
Strengths Opportunities

1) Increased customer traffic in Cookeville 1) Although the process of developing and
due to new location. refining a collective report that will

identify the most important or critical

2) Emergency Services such as Low Income indicators of performance for each partner
Home Energy Assistance Program has begun, there remains significant
(LIHEAP), Weatherization Assistance opportunity to continue and improve this
Program, Child and Adult Care Food process.

Program, and the Cookeville Area Transit

System (CATS) which benefits employers 2) We currently utilize a customer routing

and job seekers. slip to refer customers that one partner
may be unable to assist (due to program

3) One Stop concept restraints or funding) to other partners that

may be able to assist the customer.

4) Ability to consolidate ideas and strategies Significant  opportunity remains to
from all partners — the partnership concept improve this process.

5) Ability to react to market demands 3) Have a process that allows the

Consortium to participate in the selection

6) Support and guidance from TDLWD and recognition of all employee reward

and recognition efforts. We have the

7) Attained and continuing to follow Level 2 opportunity to improve the process by
of the Baldrige Criteria for Performance offering gift or monetary incentives, days
Excellence. off of work with pay, etc.

8) Current use of the Opinionmeter — a 4) Our current partner meetings to discuss
customer  feedback  process  that improving efficiency of services can
determines the level and quality of service make us more aware to look at a service
received by customers or process more analytically and therefore

foster continuous improvement.

9) The Resource Sharing Agreement
development process allows partners to 5) Opportunity to diminish “turfism” by
gain and maintain a better understanding having frequent partner meetings
of the cost of operating career centers and
affiliates. 6) Using the Tennessee Center for

Performance Excellence Feedback

10) Partners have created more cooperative Report
processes, such as Integrated Resource
Teams (IRT’s) for assisting individuals 7) With the U.I claim process moving back

with disabilities.

11) Continued designation as an Employment

Network by the Social Security
Administration for the Ticket to Work
Program

to the call centers and the Veterans Gold
Card Initiative, all partner staff should
have new opportunities to provide
services to job seekers and employers.




1)

2)

3)

4)

Weaknesses

Process to regularly review data linkage,
performance measures, and results
analysis for the Career Center as a whole
needs continuous improvement.

Process to
measures

identify and track key
such as financial, market,
customers, human resources, and
organizational effectiveness needs
continuous improvement.

Partners may feel that the partnership or
“team” concept will give them less time

to complete their required duties.

Partner programs are under-funded.

1)

2)

3)

4)

5)

Threats

Unstable and unpredictable economy.

If all partners do not act in true
collaboration within the partnership, this
may signal the beginning of the end for
co-location and the One Stop concept.

Existing programs cannot meet service
demands with declining funds

If we do not continue to take full
advantage of following the Baldrige
principles, our efficiency and usefulness
to our area will diminish.

If we do not maintain our effectiveness in
serving the citizens and employers of our
area, we risk losing value to our
customers.




Local Workforce Investment Area 7
Phase [

Career Center Partner Meeting



Partners of the Tennessee Career Center Consortium, LWIA 7, met
on Tuesday, December 13, 2011 at 1:15 p.m. at the Upper
Cumberland Human Resource Agency in Cookeville. Partner
representatives in attendance were:

1) Pat Callahan, LWIA 7 Employment & Training Director

2) Cecilia Fraser, Manager, TDLWD

3) Sandra Shepherd, Regional Supervisor, Division of
Rehabilitation Services

4) Charles West, Title V Program Manager

5) Kay Maples, Adult Education Manager

Also 1n attendance were:

6) Linda Schuiten, LWIA 7 E & T Assistant Director
7) Kim Cobble, LWIA 7 E & T Administrative Assistant
8) Johnnie Wheeler, TCC@Cookeville Coordinator



Local Workforce Investment Area 7
Phase [

Non-Discrimination and Equal Opportunity (EO)
Compliance Survey


























































































Upper Cumberland Human Resource Agency
Title VI Coordinator Designation

Coordinator Name: Tom O'Brien

Coordinator position within agency:__Equal Opportunity Officer

Coordinator phone number;__ 931.528.1127

Coordinator address: 580 South Jefferson Avenue, Suite B, Cookeville,
Tennessee

38506

Date designated: _ December 20, 2002
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ASSURANCE OF COMPLIANCE

ASSURANCE OF COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964, SECTION 504 OF THE REHABILITATION
ACT OF 1973, TITLE IX OF THE EDUCATION AMENDMENTS OF 1972, AND THE AGE DISCRIMINATION ACT OF 1975

The Applicant provides this assurance in consideration of and for the purpose of obtaining Federal grants, loans, contracts, property,
discounts or other Federal financial assistance from the Department of Health and Human Services.

THE APPLICANT HEREBY AGREES THAT IT WILL COMPLY WITH:

1. Title VI of the Civil Rights Act of 1964 (Pub. L. 88-352), as amended, and all requirements imposed by or pursuant to the
Regulation of the Department of Health and Human Services (45 C.F.R. Part 80), to the end that, in accordance with Title VI of that
Act and the Regulation, no person in the United States shall, on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected to discrimination under any program or activity for which the
Applicant receives Federal financial assistance from the Depariment.

2. Section 504 of the Rehabilitation Act of 1973 (Pub. L. 93-112), as amended, and all requirements imposed by or pursuant to the
Regulation of the Department of Health and Human Services (45 C.F.R. Part 84), to the end that, in accordance with Section 504 of
that Act and the Regulation, no otherwise qualified handicapped individual in the United States shall, solely by reason of his
handicap, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity for which the Applicant receives Federal financial assistance from the Department.

3. Title IX of the Educational Amendments of 1972 (Pub. L. 92-318), as amended, and all requirements imposed by or pursuant to
the Regulation of the Department of Health and Human Services (45 C.F.R. Part 86), to the end that, in accordance with Title IX and
the Regulation, no person in the United States shall, on the basis of sex, be excluded from participation in, be denied the benefits of,
or be otherwise subjected to discrimination under any education program or activity for which the Applicant receives Federal
financial assistance from the Department.

4. The Age Discrimination Act of 1975 (Pub. L. 94-135), as amended, and all requirements imposed by or pursuant to the
Regulation of the Department of Health and Human Services (45 C.F.R. Part 91), to the end that, in accordance with the Act and the
Regulation, no person in the United States shall, on the basis of age, be denied the benefits of, be excluded from participation in, or
be subjected to discrimination under any program or activity for which the Applicant receives Federal financial assistance from the
Department.

The Applicant agrees that compliance with this assurance constitutes a condition of continued receipt of Federal financial
assistance, and that it is binding upon the Applicant, its successors, transferees and assignees for the period during which such
assistance is provided. If any real property or structure thereon is provided or improved with the aid of Federal financial assistance
extended to the Applicant by the Department, this assurance shall obligate the Applicant, or in the case of any transfer of such
property, any transferee, for the period during which the real property or structure is used for a purpose for which the Federal
financial assistance is extended or for another purpose involving the provision of similar services or benefits. If any personal
property is so provided, this assurance shall obligate the Applicant for the period during which it retains ownership or possession of
the property. The Applicant further recognizes and agrees that the United States shall have the right to seek judicial enforcement of
this assurance. The person or persons whose signature(s) appear(s) below js/ate authorized to sign this assurance, and commit the
Applicant to the above provisions. '

JO-5~i

Date Signature and Title of Authorized Official

VCRZA

Name of Applicant or Recipient

5¢0 S. TJecemasst Rue
Street

/
(oouewtla TIn 3fs0)
City, State, Zip Code ~

Form HHS-680
5/97
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Section 504 Self-Evaluation Checklist

Disabled persons or organizations representing such persons must be involved in the
self-evaluation process.

List the disabled person(s) or organization (s) representing such persons who assisted
in the self-evaluation process.

Name Position or Organization Disability

Charles West Title V Manager Hearing / Walking

Simply marking :Yes” or “No” to the following questions is not sufficient to complete a
self-evaluation. A brief description of the areas examined, problems identified (if any),
modifications made or remedial steps takep~{or planned) to correct problems identifies,

must be included. (See last @Z\A ,
Reviewed and approved: betr Date: 9/18/2011

Title Vl/Section 504 Coordinator

Section 504 Self-Evaluation Checklist Questions Answer Date of Corrective

Action
Yes No NA
1. Do you have an updated and complete X
Assurance of Compliance Form (HHS-690) on file?
2. Have you taken steps to ensure that qualified X

disabled persons are not denied the opportunity to
participate as members of your planning or advisory
boards? -

3. If your facility employs 15 or more persons, have X
you designated someone to coordinate your efforts
to comply with Section 5047

4. If your facility employs 15 or more persons, have X
you established a Section 504 Grievance Procedure
for complaints of discrimination against disabled
persons?

5. If your facility employs 15 or more persons, have X
you taken initial and continuing steps to notify
participants, applicants and employees that you do
not discriminate on the basis of disability?
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8. If your facility employs 15 or more persons, have
you notified unions or professional organizations
with whom you have collective bargaining or
professional agreements of your nondiscrimination
policy?

7. If your facility employs 15 or more persons, have
you taken steps to include those persons with
impaired vision or hearing in fulfilling the
requirements for giving notice concerning your policy
of nondiscrimination?

8. Do your published written materials include a
notice of nondiscrimination?

9. Have you reviewed contracts which you may have
with employment and referral agencies, with labor
unions, with organizations providing or administering
fringe benefits to employees, and with organizations
providing training and apprenticeship programs to
make sure that you are not, through such contracts,
subjecting disabled persons to discrimination?

10. Have you included a nondiscrimination clause in
your contracts and subcontract(s)?

11. Have you taken steps to ensure that, when you
recruit for employees, your hiring procedures do not
exclude any class of disabled persons because of
the nature of the media used?

12. Have you reviewed policies related to hiring,
upgrading, promotion, award of tenure, demotion,
transfer, layoff, termination, right to return from layoff
and rehiring to ensure that they are not
discriminatory?

13. Have you reviewed fringe benefits such as
medical, hospital, accident or life insurance, and
retirement offerings to ensure that they are not
discriminatory?

14. Are your facility's in-service educational
opportunities and social and/or recreational activities
made available to all employees?

15. Do you have a policy concerning reasonable
accommodation? (If yes, see item 15a below)

15a. If yes to item 15, do you have adequate
procedures to insure documentation of decisions
regarding refusal to hire or promote because of
undue hardship?
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16. Are your facility's employment intake procedures
accomplished in locations which are accessible?

17. Have you reviewed the physical and mental
requirements of the primary duties of each of your
jobs to ensure that no criteria are included that
would discriminate against disabled persons unless
such criteria are specifically necessary?

18. Is your employment application form and hiring
process devoid of questions regarding disability? (If
no, see items 18 aand 18 b.)

18a. If no to item 18, and if your agency is taking
remedial or voluntary action to correct or overcome
the effects of limited participation by persons with
disabilities, does the wording on the form or of the
questions asked comply with Section 84.14 (b)? (i.e.,
(1) applicants are informed why they are being
asked questions regarding disability, that (2) the
requested information is voluntary, that (3) the failure
to respond will not result in adverse treatment and
that (4) the information is confidential and will be
maintained separately from other personnel
records).

18b. If no to item 18, and if your agency is also a
Section 504 contractor, does the wording on the
form comply with Section 84.14(b)?

19. If your agency conditions an offer of employment
upon the satisfactory completion of a medical
examination, do your procedures conform to the
requirements of Sections 84.14(c) and 84.14(d)?

20. Are all of your programs or activities readily
accessible to disabled persons?

21. In choosing methods to make your programs
accessible, have you given priority to those methods
that allow disabled persons to participate in your
programs or activities in the most integrated setting
appropriate?

22. If you are planning structural changes, will you
ensure that a transition plan is developed to identify
methods you will use to ensure program
accessibility?

23. Are you aware of the requirement for barrier free
design in new construction and major alteration?

24. Have you complied with the requirement set out
in ltem 237

25. Does a review of your facility's policies and
procedures show that they comply with the Section
504 Regulations?
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26. Do you have procedures to ensure that qualified
disabled persons are not denied benefits or services
solely on the basis of disability?

27. Do you have procedures to ensure that different
or separate services or benefits to disabled persons
are not provided unless necessary to provide
qualified disabled persons with benefits and services
that are as effective as those provided to others?

28. Are your notice provisions sufficient to ensure
that people with impaired sensory or speaking skills
receive information as to the existence and location
of services, activities and facilities that are
accessible to and usable by disabled persons?

29. If your facility is a hospital, do you have
established procedures for communicating with
hearing-impaired persons for the purpose of
providing emergency care?

30. If your facility employs 15 or more persons, are
you prepared to provide appropriate auxiliary aids to
disabled persons to afford them an equal benefit
from the services offered?

31. If your facility is a hospital or an out-patient
facility, do you have procedures to ensure that a
drug or alcohol abuser, who is suffering from a
medical condition, is not denied admission or
treatment solely because of his or her drug abuse or
alcoholism?
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} Areas Examined, Problems Identified and Steps Taken (or Planned) to Correct the
( Problems

1. Areas examined (including physical structures, policies, procedures etc.)

Physical:
UCHRA Main Office, 580 S. Jefferson Avenue, Cookeville, Tennessee

Career Center, 580 S. Jefferson Avenue, Cookeville, Tennessee
Maintenance Building, 3111 Enterprise Drive, Cookeville, TN

UCHRA County Offices — See attached address listing

Policies:
UCHRA job openings
Newspapers
Tennessee Labor and Workforce Development

Program narratives

Grievance procedures (employee handbook)
( American's with Disability Act EEOC Form
Applicant / client non-discrimination statements

Employee benefits package non-discrimination statements

Brail introduction located at Career Center, Cookeville, Ten

Large type computer screen display, Career Center
Tennessee Vocational Rehabilitation counselor, Career

Tennessee Labor and Workforce Development counselor, Career Center

UCHRA /UCARTS Webb Site

Non-discrimination statement

Limited English Speaking procedure / policy
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Problems identified

Radio:

Employment opportunities

UCHRA programs

Non-discrimination statement

UCHRA job descriptions

Continue to update as necessary

28
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N

3.

Modifications made and/or remedial steps taken to correct the problems
identified.

TDD line:

Memorandum to Career Center Coordinator

29
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SELF- EVALUATION FOR
SECTION 504 OF THE REHABILITATION ACT OF 1973
NONDISCRIMINATION ON THE BASIS OF HANDICAP

Identify the Agency: Upper Cumberland Human Resource Agency

Smith County UCHRA Office
Date of Evaluation &C@ml@vb @ 2040
VCHED gl W ('&ctbb- /Z 5{7& dﬂmau\, fé'éé"‘,;f C@ ?%f/f/ \4{\ Stoso
Name of Building Street Address v City, State, Zip Code
Ownership of Building:
%\mﬁ(‘(\_ (Diw‘fw 7&%1/\%»‘? A Y/LW/L %v;:’//\ / iele, /d/l t @z/ % J7030
Name of Building qﬁv Street Address City, State, le Code

Approximate Date Building Consti'ucted: [,-([/M\/m,w’ 200’7

Give dates of any later additions or major
alterations: N / A
. T

. ’ T
Date Program ‘Occupled Building: @ (i WL@L 2007

acm{;u/ \(Z@uw__ sé/f \ lmf / £60

Slgnature i& Title of Person Completing Evaluatlon

Signatures, titles (if applicable) and addresses of interested parties who were consultants for this self-
evaluation:

é&%&/}/ Ea @N&dﬂi /\LLW’WL— V (Lol wméuémﬁ,
Cpaan (o 330 thwxzw@ Q/zw@_»i
()(iduw lo \J\'\ 3750




. INGRESS AND EGRESS

a) Is there at least one primary entrance accessible by wheelchair? No
(accessible is 32" of unobstructed width) 3(,"
b) Is wheelchair entrance convenient to parking area or public No
tiransportation stop?
!
¢) How is access achieved? Ramp Level grade_¥ _ Other
(Identify)
d) Af_\re there curb cuts at driveways, streets, and parking lots: No
{
|
: OFFS’]I‘REET PARKING
a) Ilis an off street parking area available adjacent to the building? No
b) I!:f adjacent off street parking is not available identify and give location of nearest and most
c;onvenient parking area. '
: N / R
¢) Are there obstacles between parking spaces and building entrances? Yes-
fif yes, please identify? N(p
|
d) Are parking stalls located on level grade? No
e) Are the total available spaces for the handicapped at lease 2% or a Yes No
a‘ minimum of one? povwing wek prucd \Ll-67
f) 1& the parking area clearly identified and reserved for the handicapped?  Yes No
I {)nr\mv«c( ok ved G0
g) Are parking stalls 12’ wide if located between conventional spaces, Yes No

and 12°6” if located on diagonal? Pt woF paved 120607
i

. APPRI:OACH TO SELECTED ENTRANCE

a)

b)

©)
d)

e)

Which entrance was selected as most accessible? _ Mein eufremce. - Loggnfion'd desie
‘ : —=Y
Is the approach to the entrance door ground level not mterrupted No

steps or changes in level over 1/2?
I; there a ramp in the approach to or at the entrance door? 2, ot No

If there are steps, is there a sturdy handrail on at least one side Yes @

or in the center? YL

Is the side walk minimum width 48” 4 g« | @ No




i
4. DOOI%KS (EXTERIOR AND INTERIOR)

a)  What is the width of the entrance doorway with door open
(Minimum 32” wide clear opening)? 3

b) Isthe door automatic?

c) I;s there a 6°6” distance between each consecutive door?
|

d)  Are there steps between entrance and main areas or corridor?
|

¢) Ifthere are steps, is there a sturdy handrail in the center or at least
on one side? INAEN

f)  Arehandles and knobs 42” from floor? fo» | L\b\‘(\\— Swlithes AL

|
g) Does door operate by single effort; not over 8 Ibs. pressure?

5. RAMPS (EXTERIOR AND INTERIOR) yn
|

a) I;s maximum gradient 8.33% (I foot rise in ]2 Teet)?

b. fs minimum width 48” cleaf with mipimum structural load of 100 Ibs.

per square foot?
|

¢)  Are handrails at least on

' e side 32” high and extending 12” beyond
ramp at top and botto

d) Ijs surface non-sli
|
6. CORI:!IDORS AND FLOORS

a)  Are corridors a minimum width of 54”7 (,2."

\ .
b) Are floors of a non-slip surface? . ., hatls. CP\_‘\A_';J MOST pEFIES

c) 1i&re floors a continuous common level surface unless proper
1-|'amps and thresholds are provided?
|

T STAII@IS AND STEPS |, SY’

a) ti\re handrails 32” high extendi
b)  Are risers not over 7”
used by handicapped?

g 18” beyond top and bottom steps?

ght for steps in stairs which may be

c) Arethere squarg/or abrupt nosing on stairs which may be used
by handicapped?

Yes
Yes

Yes

&)

Yes

Yes

Yes

No
No
No
No
No

No

No

No

No




|
8. ELEVATORS N /Ps

a) Ils there a passenger elevator?

b) l:)oes it serve all essential areas?

c) Is the elevator accessible to each flpor normally used by the

g!eneral public? y

d) I;s the cage size 60” x 60” or 7‘; X 56”7

e) Iss the control panel bottom/not over 48 inches from floor?

f) Does the door open a minimum 32” clear?

g) ;}&re the leveling +/- 1/2 inch of building floor?

h) 1E\re there audiblifzgnals and tactile controls for use of the blind?
9. CONTROLS

a) 1i\re switches and controls for use of handicapped such as light,

draperies, ventilation, windows, fire alarms, not more than
4|18” from floor? /;4'h+ Suntehs 4" /JFPJA e Costre? 0"

20! '

| Windons
10. IDENTIFICATION AND WARNINGS

a)
b)
©)

d)

€)

I;s the building clearly marked as your facility/office?

i

Are building evacuation procedures clearly posted? Not ek
Are exits marked and lighted?

| .
Are international symbols (the wheelchair) used at accessible
entrances and restrooms? Nt (;\LJr

!“he dangerous areas clearly identified and locked?

11 PUBLIC TOILET ROOMS

a)

b)

©)
d)

|
If public restrooms are provided for other recipients, is there an
dccessible restroom in the building? (at least one required) ¥

[\ ﬂtb(lﬁvsﬁ\* Bren

Is restroom door accessible (at least 32” unobstructed width)? 770

Is there at least one stall 42” wide and 72 deep?

I:s the handicapped stall equipped with handrails capable of
supporting a 250 pound load?
i 11-4
I’ls toilet accessible (26” minimum height)? |n
21

~ Is washbasin accessible (29 clearance underneath, with lever or
=

push button on handle)? 2.

Yes
Yes

Yes

Yes

Yes

5

€

©

Yes

B e B B @

No
No

No

No

No

No

No

No
No
No

No

No

No

No
No

No

No




g)

Are accessories (soap, towels, mirror) accessible (40” maximum
l?ottom height)?  mreow 290 Ao é\&p’w 49"

12. PUB]LIC TELEPHONE

BNy, X

N ope

b)

ij a public telephone is provided for other recipients, is there

ain accessible telephone for the handicapped? ~yppy wachine

| F\\ﬁN'DSF-'\' Qm{} b P\ed/
1 Booth phone width of door must accommodate wheel chair.

2. Handset 48” or less from floor.

i

Is the telephone equipped with amplification for the hearing impaired?

13. WATER FOUNTAINS

a)

I
Is there a minimum of one per floor for handicapped in all public

a!reas" A1 220
r *z 71

14, METHODS IN EVALUATING

Have t;he following methods been considered in evaluating the accessibility of programs

and activities for the handicapped:

Work relocation to accommodate handjcap conditions? ! .
j (1 e , "/M«‘/ YKL,

a)

b)

Chan @la

I?‘ yes v_vhath ndjcap conditions?
(s wiloh O 'W(LM,&J/

Re -design equipment to accommodate handicap condmg .
If es, w t handlcap conditions?___ Ny jll,(‘/b[d‘/ Wl bohe

M pl Nila with om ﬂ

Re—asmgnment of services to more accessible areas é "
of the office to accommodate handicap conditions? 6f&/u4_ &

Yes

~ Yes

Yes

o

llDrx o,

A!ssxgnment of aides to accommodate handicap conditions?
i ‘\){ ‘(“\\N(/(C\\M.‘L/

i
|

Telephone interviews and/or home visits to accommodate handicap
C|0nd1txons‘7

55

p<2

If yes, what handicap conditions? T AComeodate. a/w ’[)’\L[/Qg/.,d /

gl e

UJse of alternate available sites to accommodate handicap conditions?

\'\"\M\’k‘ nNLL

15. Do you believe modifications are needed at your office to provide
accessibility to the handicapped?

Ii yes, what handlcap conditions?— 10 ACOmovolete m% ¥ w.flcé,é /

Yes

No

No

No

No

No

NoA

No

No

No




Upper Cumberland Human Resource Agency
3313 Williams Enterprise Drive
Cookeville, Tennessee 38506
“An Equal Opportunity Employer / Programs”

Title VI Agency Administrative Survey

Survey date:
Type of survey: Initial  Annual X  Other

Title VI Coordinator:  Thomas J. O'Brien — Equal Opportunity Officer

1. What is the racial composition of the Agency Board of Directors?

(@3]

NOODODOO W

White

African Americans

American Indian and Alaska Native
Asians

Other race

One or more races

Hispanic or Latino

Disabled

(o]
N

Total:

2. How are members selected?:

County mayors (14) and town mayors (31) elected by the registered voters within their
geographical area. Two (2) members of the General Assembly. Fourteen (14) human
resource representatives are appointed by the respective county mayor to serve for a two (2)
year term. There is one (1) Member-at-Large and is appointed by the county mayors for a two
(2) year period.

3. If no minorities are on the Agency Board of Directors and they represent at least 5 percent of
the population in the geographical service area, what steps will be taken to obtain minority
representation on the board.

There are three (3) minority board representatives and two (2) white disabled board
representatives. The service area total minority population is 4.7 percent. (Source: 2000
Census of Population.)

4, Does your Agency maintain a current copy of the Title VI regulations and Agency plan where
all program employees have access?:

Yes




10.

11.

Are posters containing Title VI information prominently displayed within the Agency's
facilities?:

Yes

Does the posters show the name of the Title VI / Section 504 Coordinator to whom complaints

Should be referred?:

Yes

Are permanent records kept of all Title V! complaints?:

Yes

Is Title VI information disseminated to employees and clients?:

Yes. Annual Title VI/ VIl staff training. Title VI / VIl New Employee Orientation.

Are applicants aware of their civil right under Title VI including the right to file a complaint?:

Yes
Are staff members periodically reoriented on information concerning their Title VI
responsibilities?:
Yes
If yes, state by whom and how:
Thomas J. O'Brien, Human Resources Manage / Equal Opportunity Officer
(1) Annual staff orientation held January 2008.
(2) New employee orientation held each Monday of every month.

Are recipients, sub-recipients and vendors aware of the Agency's commitment to Title VI?:

Yes




Upper Cumberfand Human Resource Agency

Equal Opportunity Is the Law

It is against the law for this federally funded Office to discriminate on the following reasons:

Against any individual in the United States, on the basis of race, color, sex, national origin, handicap, political
affiliation of belief, and

Against any individuals in programs funded under Title | of the Workforce Investment Act of 1999 (WIA), on the
basis of the individual's citizenship/status as lawfully admitted immigrant authorized to work in the United States, or
his or her participation in any WIA Title-! financially assisted program or activity.

The recipient must not treat beneficiaries differently in any of the following areas:

Deciding who will be admitted to any WIA Title-| financially assisted program or activity;

Providing opportunities in, or treating any person with regard to, such program or activity; or

Hiring and firing employees for such a program or activity.

What To Do If, As A Beneficiary, You Have Been Treated Differently

If you think that you have been subjected to discrimination under a WIA Title-I funded program or activity, you may
file a complaint within 80 days from the date of the alleged violation with either:

Mr. Tom O'Brien, Equal Opportunity Officer / Section 504 Coordinator
580 S. Jefferson Ave., Suite B, Cookeville, Tennessee 38501
Phone: 931.528.1127 Email: tobrien@uchra.com
TDD: 1.800.848.0298

Equal Opportunity Director / Evelyn Gaines-Guzman
State of Tennessee Department of Labor and Workforce Development
220 French Landing Drive
Nashville, Tennessee 37243-1002
Phone: 615-253-5869

Director
Directorate of Civil Rights
U.S. Department of Labor, Room N-4123
200 Constitution Avenue, NW
Washington, D.C. 20210

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final
Action, or until 60 days have passed (whichever is sooner), before filing with the Directorate of Civil Rights Center
(DCR) (see address above).

If the recipient does not give you a written Notice of Final Action within 60 days of the day on which you filed your
complaint, you do not have to wait for the recipient to issue that Notice before filing a complaint with DCR. However,
you must file your complaint within 20 days of the 60-day deadline (in other words, within 80 days after the day on
which you filed your complaint with the recipient).

If the recipient does not give you a written Notice of Final Action on your complaint, but you are dissatisfied with the

decision or resolution, you may file a complaint with CRC. You must file your complaint within 20 days from the date
you were sent the Notice of Final Action.

What To Do If You Believe You Have Experienced Discrimination

If you think that you have been subjected to discrimination under a WIA Title | financially assisted program or
activity, you may file a complaint within 180 days from the date of the alleged violation with either: The recipient’s
Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final
Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see address
above).

If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your
complaint, you do not have to wait for the recipient to issue that Notice before filing a complaint with CRC.

However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days
after the day on which you fited your complaint with the recipient).

If the recipient does not give you a written Notice of Final Action on your complaint, but you are dissatisfied with the
decision or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days of the
date on which you received the Notice of Final Action.




Upper Cumberland Human Resource Agency
! “An Equal Opportunity Employer / Programs”

Equal Opportunity Is the Law
It is against the law for this federally funded Office to discriminate on the following reasons:
Against any individual in the United States, on the basis of race, color, sex, national origin, handicap, political affiliation of belief; and

Against any individuals in programs funded under Title | of the Workforce Investment Act of 1999 (WIA), on the basis of the individual's citizenship/status as lawfully admitted
immigrant authorized to work in the United States, or his or her participation in any financially assisted program or activity.

The recipient must not treat beneficiaries differently in any of the following areas:
Deciding who will be admitted to any financially assisted program or activity;
Providing opportunities in, or treating any person with regard to, such program or activity; or

Hiring and firing employees for such a program or activity.

What To Do If, As A Beneficiary, You Have Been Treated Differently

If you think that you have been subjected to discrimination under a funded program or activity, you may file a complaint within 80 days from the date of the alleged violation with
either:

Mr. Tom O'Brien, Equal Opportunity Officer / Section 504 Coordinator
580 S. Jefferson Ave., Suite B, Cookeville, Tennessee 38501
Phone: 931.528.1127 Email: tobrien@uchra.com
TDD: 1.800.848.0298

Equal Opportunity Director / Evelyn Gaines-Guzman
State of Tennessee Department of Labor and Workforce Development
220 French Landing Drive
Nashville, Tennessee 37243-1002
Phone: 615-253-5869

Director
Directorate of Civil Rights
U.S. Department of Labor, Room N-4123
200 Constitution Avenue, NW
Washington, D.C. 20210

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 60 days have passed (whichever is sconer),
before filing with the Directorate of Civil Rights Center (OCR) (see address above).

If the recipient does not give you a written Notice of Final Action within 60 days of the day on which you filed your complaint, you do not have to wait for the recipient to issue that
Notice before filing a complaint with DCR. However, you must file your complaint within 20 days of the 60-day deadline (in other words, within 80 days after the day on which you
filed your complaint with the recipient).

If the recipient does not give you a written Notice of Final Action on your comptaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC.
You must file your complaint within 20 days from the date you were sent the Notice of Final Action,

What To Do If You Believe You Have Experienced Discrimination

If you think that you have been subjected to discrimination under a financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged
violation with either: The recipient's Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner),
before filing with the Civil Rights Center (see address above).

If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you do not have to wait for the recipient to issue that
Notice before filing a complaint with CRC.

However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed your complaint with the
recipient).

If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You
must file your CRC complaint within 30 days of the date on which you received the Notice of Final Action.

Employee Signature Date




Upper Cumberland Human Resource Agency
“An Equal Opportunity Employer / Programs”

Equal Opportunity Is the Law
It is against the law for this federally funded Office to discriminate on the following reasons:
Against any individual in the United States, on the basis of race, color, sex, national origin, handicap, political affiliation of belief; and

Against any individuals in programs funded under Title | of the Workforce Investment Act of 1999 (WIA), on the basis of the individual's citizenship/status as lawfully admitted
immigrant authorized to work in the United States, or his or her participation in any financially assisted program or activity.

The recipient must not treat beneficiaries differently in any of the following areas:
Deciding who will be admitted to any financially assisted program or activity;
Providing opportunities in, or treating any person with regard to, such program or activity; or

Hiring and firing employees for such a program or activity.

What To Do If, As A Beneficiary, You Have Been Treated Differently

If you think that you have been subjected to discrimination under a funded program or activity, you may file a complaint within 80 days from the date of the alleged violation with
either:

Mr. Tom O'Brien, Equal Opportunity Officer / Section 504 Coordinator
580 South Jefferson Avenue, Suite B, Cookeville, Tennessee 38501
Phone: 931.528.1127 Email: tobrien@uchra.com
TDD: 1.800.848.0298

Equal Opportunity Director / Evelyn Gaines-Guzman
State of Tennessee Department of Labor and Workforce Development
220 French Landing Drive
Nashville, Tennessee 37243-1002
Phone: 615-253-5869

Director
Directorate of Civil Rights
U.8. Department of Labor, Room N-4123
200 Constitution Avenue, NW
Washington, D.C. 20210

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 60 days have passed {whichever is sooner),
before filing with the Directorate of Civil Rights Center (DCR) (see address above).

If the recipient does not give you a written Notice of Final Action within 60 days of the day on which you filed your complaint, you do not have to wait for the recipient to issue that
Notice before fiing a complaint with DCR. However, you must file your complaint within 20 days of the 60-day deadline (in other words, within 80 days after the day on which you
filed your complaint with the recipient).

If the recipient does not give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC.
You must file your complaint within 20 days from the date you were sent the Notice of Final Action.

What To Do If You Believe You Have Experienced Discrimination

ff you think that you have been subjected to discrimination under a financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged
violation with either: The recipient's Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or

If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner),
before filing with the Civil Rights Center (see address above).

If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you do not have to wait for the recipient to issue that
Notice before filing a complaint with CRC.

However, you must file your CRC complaint within 30 days of the 90-day deadiine (in other words, within 120 days after the day on which you filed your complaint with the
recipient).

If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You
must file your CRC complaint within 30 days of the date on which you received the Notice of Final Action.

Client Signature Date

Case Manager Signature Date




"Equal Opportunity Is the Law"

It is against the law for THE UPPER CUMBERLAND CAREER CENTER, a recipient
of Federal financial assistance, to discriminate on the following basis:

e Against any individual in the United States, on the basis of race, color, religion, sex,
natjonal origin, age, disability, political affiliation or belief; and

o Against any beneficiary of programs financially assisted under Title I of the
Workforce Investment Act of 1998 (WIA), on the basis of the beneficiary’s
citizenship/status as a lawfully admitted immigrant authorized to work in the United
States, or his/her participation in any WIA Title I - financially assisted program or
activity.

THE UPPER CUMBERLAND CAREER CENTER must not discriminate in any of the
following areas:

e Deciding who will be admitted, or have access, to any WIA
Title-I financially assisted program or activity;

¢ Providing opportunities in, or treating any person with regard
to, such a program or activity; or

o Making employment decisions in the administration of, or in
connection with such a program or activity.

If you think that you have been subjected to discrimination under a WIA Title I -
financially assisted program or activity, you may file a complaint within 180 days from
the date of the alleged violation with either:

Recipient U.S. Department of Labor TN Dept of Labor and Workforce
Attn: Tom O’Brien Director, Civil Rights Center Development
Equal Opportunity Officer U.S. Department of Labor Evelyn Gaines-Guzman
580 South Jefferson Ave., Suite 200 Constitution Avenue, NW 220 French Landing Drive
B Room N-4123 Nashville, TN 37243-1002
Cookeville, Tennessee 38501 Washington, D.C. 20210 Phone: 615-253-5869
Phone: 931.528.1127 TTY/TDD: 615-532-2879
FAX: 931.520-9628
E-Mail:

tobrien@uchra.com
TDD: 1.800.848.0298

If you file your complaint with THE UPPER CUMBERLAND CAREER CENTER, you
must wait either until THE UPPER CUMBERLAND CAREER CENTER issues a
written Notice of Final Action, or until 90 days have passed (whichever is sooner),
before filing with the CRC.

If THE UPPER CUMBERLAND CAREER CENTER does not give you written Notice
of Final Action within 90 days of the day on which you filed your complaint, you do not
have to wait for the THE UPPER_ CUMBERLAND CAREER CENTER to issue that
Notice before filing a complaint with CRC. However, you must file your CRC
complaint within 30 days of the 90-day deadline.

If THE UPPER CUMBERLAND CAREER CENTER does give you a written Notice of
Final Action on your complaint, but you are dissatisfied with the decision or resolution,
you may file a complaint with CRC. You must file your CRC complaint within 30 days
of the date on which you received the Notice of Final Action.

THE UPPER CUMBERLAND CAREER CENTER is an Equal opportunity employer/program; auxiliary
aids and services are available upon request to individuals with disabilities.

Participant’s Signature Case Manager’s Signature




"La Oportunidad Igual es La Ley"”

Estd en contra de la ley que THE UPPER CUMBERLAND CAREER CENTER, un
recipiente de la asistencia federal, discrimine sobre la base de lo siguiente:

e En contra de cualquier individuo en los Estados Unidos, sobre la base de su raza,
color, religién, sexo, origen nacional, edad, discapacidad, afiliacién politica, o
creencias; y

e En contra de cualquier beneficiario de programas ayudado financieramente bajo el
Titulo I del Acta de Inversiones de la Fuerza de Trabajo del 1998 (WIA), sobre la
base de la condicién/ciudadania del beneficiario como inmigrante admitido
legalmente y autorizado para trabajar en los Estados Unidos, o su participacién en
cualquier programa o actividad ayudado financieramente por el WIA — Titulo I.

THE UPPER CUMBERLAND CAREER CENTER no debe discriminar en ninguna de
las siguientes 4reas:
e Decidir quien serd admitido, o tendra acceso, a cualquier programa o actividad
ayudado financieramente por el WIA — Titulo I;

e Proveer oportunidades, o tratar cualquier persona con relacién a tal programa o
actividad; o

e Tomar decisiones de empleo en la administracién, o en conexién con tal
programa o actividad.

Si usted cree que ha sido sujeto de la discriminacién bajo un programa o actividad
ayudado con fondos del WIA — Titulo 1, usted puede poner una queja dentro de 180 dias
desde la fecha en que se cometié la violacién que usted alega con cualquiera de los
siguientes organismos:

Recipient US Department of Labor TN Dept of Labor and Workforce
Attn: Tom O’Brien Equal Director, Civil Rights Center Development
Opportunity Officer US Department of Labor EO Director / Evelyn Gaines-
580 South Jefferson Ave., Suite 200 Constitution Avenue, NW Guman
B Room N-4123 220 French Landing Drive

Cookeville, Tennessee 38501 Washington, DC 20210 Nashville, TN 37243-1002

Phone: 931.528.1127 Phone: 615-253-5869

FAX: 931.520-9628 TTY/TDD 615-532-2879

E-Mail: tobrien@uchra.com
TTY: 1.800.848.0298

Si usted pone una queja escrita al THE UPPER CUMBERLAND CAREER CENTER
usted debe esperar hasta que THE UPPER CUMBERLAND CAREER CENTER emita
en forma escrita una Noticia de Accién Final, o hasta que hayan pasado 90 dias (lo que
sea mas rapido), antes de poner una queja al CRC.

Si THE UPPER CUMBERLAND CAREER CENTER no le da por escrito una Noticia de
Accién Final dentro de 90 dfas de la fecha en que usted puso su queja, usted no tiene que
esperar que THE UPPER CUMBERLAND CAREER CENTER emita esa Noticia antes
de poner una queja al CRC. Sin embargo, usted debe poner su queja al CRC dentro de
los 30 dias de los 90 dias de ]a fecha de vencimiento.

Si THE UPPER CUMBERLAND CAREER CENTER le da por escrito una Noticia de
Accién Final en su queja, pero usted no esta contento con la solucién o resolucidn, usted
puede poner una queja al CRC. Debe ponerla dentro de 30 dias de la fecha en que usted
recibié la Noticia de Accién Final.

THE UPPER CUMBERLAND CAREER CENTER es una agencia de trabajo y/o un programa de
Oportunidad Igual; las ayudas y los servicios auxiliares estdn, por peticion propia, a la disposicion de los
individuos con discapacidades




"Equal Opportunity Is the Law"

It is against the law for THE UPPER CUMBERLAND CAREER CENTER, a recipient
of Federal financial assistance, to discriminate on the following basis:

e Against any individual in the United States, on the basis of race, color, religion, sex,
national origin, age, disability, political affiliation or belief; and

e Against any beneficiary of programs financially assisted under Title I of the
Workforce Investment Act of 1998 (WIA), on the basis of the beneficiary’s
citizenship/status as a lawfully admitted immigrant authorized to work in the United
States, or his/her participation in any WIA Title I - financially assisted program or
activity.

THE UPPER CUMBERLAND CAREER CENTER must not discriminate in any of the
following areas:

¢ Deciding who will be admitted, or have access, to any WIA
Title-I financially assisted program or activity;

¢ Providing opportunities in, or treating any person with regard
to, such a program or activity; or

¢ Making employment decisions in the administration of, or in
connection with such a program or activity.

If you think that you have been subjected to discrimination under a WIA Title I —
financially assisted program or activity, you may file a complaint within 180 days from
the date of the alleged violation with either:

Recipient U.S. Department of Labor TN Dept of Labor and Workforce
Attn: Thomas J. O’Brien Director, Civil Rights Center Development
Equal Opportunity Officer U.S. Department of Labor Attn: EO Director
3313 Williams Enterprise 200 Constitution Avenue, NW Evelyn Gaines-Guzman
Drive Room N-4123 220 French Landing Drive
Cookeville, Tennessee 38506 Washington, D.C. 20210 Nashville, TN 37243-1002
Phone: 931.528.1127 Phone: 615-253-5869
FAX: 931.526.8305 TTY/TDD: 615-532-2879
E-Mail:

tobrien@uchra.com
TDD: 1.800.848.0298

If you file your complaint with THE UPPER CUMBERLAND CAREER CENTER, you
must wait either until THE UPPER CUMBERLAND CAREER CENTER issues a
written Notice of Final Action, or until 90 days have passed (whichever is sooner),
before filing with the CRC.

If THE UPPER CUMBERLAND CAREER CENTER does not give you written Notice
of Final Action within 90 days of the day on which you filed your complaint, you do not
have to wait for the THE UPPER CUMBERLAND CAREER CENTER to issue that
Notice before filing a complaint with CRC. However, you must file your CRC
complaint within 30 days of the 90-day deadline.

If THE UPPER CUMBERLAND CAREER CENTER does give you a written Notice of
Final Action on your complaint, but you are dissatisfied with the decision or resolution,
you may file a complaint with CRC. You must file your CRC complaint within 30 days
of the date on which you received the Notice of Final Action.

THE UPPER CUMBERLAND CAREER CENTER is an Equal opportunity employer/program; auxiliary
aids and services are available upon request to individuals with disabilities.

Participant’s Signature Case Manager’s Signature

Date Date




“La Oportunidad Igual es La Ley"

Est4 en contra de la ley que THE UPPER CUMBERLAND CAREER CENTER, un
recipiente de la asistencia federal, discrimine sobre la base de lo siguiente:

¢ En contra de cualquier individuo en los Estados Unidos, sobre la base de su raza,
color, religién, sexo, origen nacional, edad, discapacidad, afiliacién politica, o
creencias; y

¢ En contra de cualquier beneficiario de programas ayudado financieramente bajo el
Titulo I del Acta de Inversiones de la Fuerza de Trabajo del 1998 (WIA), sobre la
base de la condicién/ciudadania del beneficiario como inmigrante admitido
legalmente y autorizado para trabajar en los Estados Unidos, o su participacién en
cualquier programa o actividad ayudado financieramente por el WIA — Titulo L.

THE UPPER CUMBERLAND CAREER CENTER no debe discriminar en ninguna de
las siguientes 4reas:
e Decidir quien serd admitido, o tendra acceso, a cualquier programa o actividad
ayudado financieramente por el WIA — Titulo [;

e Proveer oportunidades, o tratar cualquier persona con relacién a tal programa o
actividad; o

e Tomar decisiones de empleo en la administracién, o en conexién con tal
programa o actividad.

Si usted cree que ha sido sujeto de la discriminacién bajo un programa o actividad
ayudado con fondos del WIA — Titulo ], usted puede poner una queja dentro de 180 dias
desde la fecha en que se cometid la violacion que usted alega con cualquiera de los
siguientes organismos:

Recipient US Department of Labor TN Dept of Labor and Workforce
Attn: Thomas J. O’Brien Director, Civil Rights Center Development
Equal Opportunity Officer US Department of Labor Attn: EO Director
3313 Williams Enterprise 200 Constitution Avenue, NW Evelyn Gaines-Guzman
Drive Room N-4123 220 French Landing Drive
Cookeville, Tennessee 38506 Washington, DC 20210 Nashville, TN 37243-1002
Phone: 931.528.1127 Phone: 615-253-5869
FAX: 931.526.8305 TTY/TDD 615-532-2879

E-Mail: tobrien@uchra.org
TTY: 1.800.848.0298

Si usted pone una queja escrita al THE UPPER CUMBERLAND CAREER CENTER
usted debe esperar hasta que THE UPPER CUMBERLAND CAREER CENTER emita
en forma escrita una Noticia de Acci6n Final, o hasta que hayan pasado 90 dias (lo que
sea mas rapido), antes de poner una queja al CRC.

Si THE UPPER CUMBERLAND CAREER CENTER no le da por escrito una Noticia de
Accion Final dentro de 90 dias de la fecha en que usted puso su queja, usted no tiene que
esperar que THE UPPER CUMBERLAND CAREER CENTER emita esa Noticia antes
de poner una queja al CRC. Sin embargo, usted debe poner su queja al CRC dentro de
los 30 dias de los 90 dfas de la fecha de vencimiento.

Si THE UPPER CUMBERLAND CAREER CENTER le da por escrito una Noticia de
Accién Final en su queja, pero usted no esta contento con la solucién o resolucién, usted
puede poner una queja al CRC. Debe ponerla dentro de 30 dias de la fecha en que usted
recibi6 la Noticia de Accién Final.

THE UPPER CUMBERLAND CAREER CENTER es una agencia de trabajo y/o un programa de
Oportunidad Igual; las ayudas y los servicios auxiliares estdn, por peticién propia, a la disposicin de los
individuos con discapacidades

Firma del Participante Firma del (a) Consejero (a)

Fecha Fecha
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Tennessee
Workforce Investment Act
2012 Local Compliance Checklist
Phase 2
Due February 1st

The following information needs to be submitted with your 2012 Plan:

Public Notice or 30-Day Comment Period (Attach any comments received
and discuss the process used to provide opportunity for the public to comment)

Due one week before State Board Planning meeting
\ Memorandum of Understanding (Matrix/grid)
Resource Sharing Agreement Materials (Must be effective July 1, 2012)
V__ Current List of Local Workforce Investment Board Members
-submit in alphabetical order on appropriate form (example attachment)
-verify each board member has previously submitted nomination form
and conflict of interest form

-verify every person on local board has been through orientation

A\ Copy of Local Workforce Investment Board By-Laws

v Current Consortium Agreement of Local Elected Officials (with current

signatures)
__ N Current Consortium Agreement of One-Stop Partners (with current signatures)

\ Indirect Cost Approval Letter/Cost Allocation Plan (CAP)

v Assurances (with signature pages) *See Attachment
N g pag



N Copy of the following local policies
» Youth Barrier “Needs additional assistance to complete an
education program, or to secure and hold employment”
= All policies pertaining to the Eligible Training Provider List
= All policies pertaining to Career Readiness Certificates

= All policies pertaining to 10% Local Set aside Incumbent Worker

A Youth Eligible Providers list *See attachment for template and
additional instructions
N/A  Please mark any of the waivers currently utilized below and ensure that LWIA

has provided any documentation as outlined in State policies

__ Waiver of the prohibition at CFR 664.510 on the use of Individual
Training Accounts for older and out-of-school youth

___Waiver of WIA Section 133(b)(4) to increase the allowable transfer
amount (up to 50%) between Adult and Dislocated Worker

funding streams allocated to a local area

__ Waiver of WIA Section 123 that requires that providers of Youth
program elements be selected on a competitive basis

_ Waiver of WIA Section 134(a) to permit local areas to use a portion of

local funds (up to 10%) for incumbent worker training

Please indicate with a check mark if you have this on site.

Y Copy of Approved EEO Manual

N Written Conflict of Interest Policies

v Title VI Manual

\_ ADA Checklist
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LWIA 7

2012 Resource Sharing Agreement



LWIA 7 Resource Sharing Agreement Materials for the period of July 1, 2012 through
June 30, 2013 will be completed and sent to state staff no later than March 5, 2012.



LWIA 7
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CERTIFICATION OF
LOCAL WORKFORCE
INVESTMENT BOARD
PART 1

e
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LWIA # 07

NUMBER OF MEMBERS 42
CERTIFICATION PERIOD
7/1/2012 TO 6/30/2014

NAME AND TITLE OF BOARD MEMBER

REPRESENTING

Barret, James — Owner

Battle, Larry — President

Bonecutter, Thayer "lke" - Plant Manager

Cothron, Jason - Plant Manager

Davenport, Glenda — Owner

Dawidczyk, David - Human Resource Manger

Ferrill, Jean - Human Resource Manager

Gaither, Buffy - Assistant Administrator

Gammon, Troy - Owner/Affiliate

Garrett, Deborah — Owner

Harmon, Billy Don - Co-Owner
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CERTIFICATION OF
LOCAL WORKFORCE
INVESTMENT BOARD
PART 1

e

ANER R
SMMERS e/

T AN

L
........

LWIA # 07

NUMBER OF MEMBERS 42
CERTIFICATION PERIOD
7/1/2012 TO 6/30/2014

NAME AND TITLE OF BOARD MEMBER

REPRESENTING

Hensley, Glen - UAW Member

Hitchcock, Don — CEO

Irby, Morris - Human Resource Manager

Killman, Randall — President

Mahaney, Peggy - Employers Services Specialist

Maples, Kay - Adult Education Supervisor

Martin, Jim - Chief Executive Officer

Page, Walter - Executive Director

Reagan, Melinda - District Manager

Reid, Valerie - Store Manager

Robbins, Ralph — Director

O 0O O 0O X O O KX X X [ Busines
X O O O O O O O O 0O [ Education
O 0O O O O 0O O O O O X Labor

O X O O 0O 0 O O 0O O 0jcommoOrg.
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CERTIFICATION OF

LOCAL WORKFORCE
INVESTMENT BOARD <)
PART 1 =k

L
........

LWIA # 07

NUMBER OF MEMBERS 42
CERTIFICATION PERIOD
7/1/2012 TO 6/30/2014

NAME AND TITLE OF BOARD MEMBER

REPRESENTING

Shepherd, Sandra - Regional Supervisor

Slaven, Angela - Marketing Rep.

Smith, Jackie — Owner

Story, Pete — Owner

Stubblefield, Patricia - Field Management Director 2

Thomas, Laura - Operations Manager

Thomas, Richard — President

Tolbert, Harrell - Senior Buyer

West, Charles, Title V Program Manager

Wheeler, Jimmy — Mayor

Wheeley, Jimmy - Career & Tech. Educ. Director

O 0 O X X X O K X X [JBusines
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CERTIFICATION OF
LOCAL WORKFORCE
INVESTMENT BOARD
PART 1

e

ANER R
SMMERS e/

T AN

L
........

LWIA # 07

NUMBER OF MEMBERS 42
CERTIFICATION PERIOD
7/1/2012 TO 6/30/2014

NAME AND TITLE OF BOARD MEMBER

REPRESENTING

Wilford, Randy - UAW Member

Williams, Bobby — President

Willoughby, Mark - Director of Schools

Woolbright, Ruth Ann — Executive Director

Wright, Michael — Owner

York, Troy - Business Development Director

Young, Angie - Human Resource Manager

Young, Bob - Sales Engineer, Middle TN

Young, Dr. Doug - Board of Education Member

O 0O O X X X K O O X [JBusiness
O 0O X O O O O O X 0O [ Education
O 0O O O O 0O O O O O X Labor

O 0 O 00 0 0O Od 0O O 0jcommoOrg.
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(6]
()
=
o
o

[

o

LB-0874

Page 4 of 5

RDA Pending




CERTIFICATION OF
LOCAL WORKFORCE
INVESTMENT BOARD

LWIA#7
NUMBER OF MEMBERS 42
CERTIFICATION PERIOD

7/1/2012 TO 6/30/2014
PART 2
REPRESENTING
o . 5

A S & |

8 [} - £ . © o

|8 8 £ 5 " 8

@ |5 S S Y o o

25 4 2 2 2 7 0

PERCENT OF TOTAL 100.00% 59.52% | 9.52% |4.76% | 4.76% | 4.76% | 16.68% | 0.00%

The above named Local Workforce Investment Board is certified in accordance with the
Provisions of Section 117 (b) of the Workforce Investment Act of 1998,

LB-0875

Governor Date

RDA Pending




This is to verify that each LWIB Area 7 member has a nomination form and
has a signed Conflict of Interest form. The originals of these documents are
at the state office and a copy of each is retained at the Administrative Entity
office.

This is to verify that each LWIB Area 7 member has been through a Local
Workforce Investment Board member orientation.



LWIA 7
Local Workforce Investment Board

By-Laws



WORKFORCE INVESTMENT AREA 7
LOCAL WORKFORCE INVESTMENT BOARD
BYLAWS

ARTICLE |
Name

8 1.1 Name: This body shall be known as the Tennessee Workforce Board, Local
Workforce Investment Board Area 7; hereinafter referred to as “the Board”.

ARTICLE I1

Location

8 2.2 Location: The principal office of the Board shall be located at 580 South
Jefferson Avenue, Suite B, Cookeville, Tennessee 38501. The Board may have such other offices,
either within or without the State of Tennessee, as the Board of Directors may designate or as the
affairs of the Board may require.

ARTICLE Il

Mission Statement

8 3.1 Mission of the Board: The purpose of this body is to provide policy
guidance and exercise oversight with respect to activities under the Workforce Investment Act of
1998 (or subsequent federal law) in partnership with the units of local government for the Local
Workforce Investment Area (LWIA). The Board is organized and shall be operated exclusively
for charitable, scientific, literary and educational purposes by assisting to increase the
employment opportunities, job retention, occupational skills attainment and earnings of eligible
individuals, and as a result, improve the quality of the local and area wide workforce, reduce
welfare dependency, and enhance the productivity and competitiveness of the LWIA listed in
the following paragraph.

In furtherance of such purposes, the Board intends to operate in the Local Workforce
Investment Area, established by the Governor of the State of Tennessee, encompassing Cannon,
Clay, Dekalb, Fentress, Jackson, Macon, Overton, Pickett, Putnam , Smith, Van Buren and White
counties of Tennessee.

ARTICLE IV
Authority of the Board

8 4.1 THE BOARD IS AUTHORIZED
TO:

(a) set policy within LWIA 7
(b) develop a plan in partnership with the chief elected officials (as defined in 29



US.C.
Section 2801 (6)) within the LWIA for submission to the Governor of the State

of
Tennessee;
(c) enter into memoranda of understanding with one-stop partners;
(d) designate or certify one-stop operators and terminate them for cause;
(e) Select eligible providers of youth activities by awarding grants or contracts on a
competitive basis based on recommendations of the Youth Council;
) identify eligible providers of training and intensive services;
(2) develop budgets for the purpose of carrying out the duties of
the
Board under the Workforce Investment Act of 1998 subject
to the

approval of the chief elected officials;

(h) provide program oversight in partnership with the chief
elected officials with respect to local programs of youth
activities, local employment and training
activities, and the One-stop delivery system within the

LWIA;

(1) negotiate local performance measures in conjunction
with the chief elected officials and the Governor;

)] assist the Governor in developing statewide employment

statistics
systems;

(k) coordinate the workforce investment activities authorized

under the
Workforce Investment Act of 1998, and carry out economic
development strategies and develop other employer linkages

with such
activities;

D promote the participation of private sector employers in the
statewide workforce investment system and ensure the

effective provision through the system of connecting, brokering,
and coaching activities through intermediaries such as the one-
stop operator within the LWIA or through other organizations
to assist employers in meeting hiring needs;

(m) perform any and all other duties required of the
Board, by the duly authorized chief elected officials
for the counties within the LWIA or by the Governor of
the state of Tennessee acting pursuant to, 29 U.S. C. § 2801, et
Seq., the Workforce Investment Act of 1998 as amended.

(n) And have the authority to receive, administer, invest and
distribute property in accordance with the provisions set forth
in these By-Laws.

In no event shall the Board provide training services described in 29 U.S.C. Section 2864(d) (4),
unless waived by the Governor of the State of Tennessee in accordance with the provisions of the
Workforce Investment Act of 1998.



ARTICLE YV

Members

8 5.1 MEMBERS: The number of the members of the Board shall be not less than
the minimum number required under the Act as set forth in the Workforce Investment Act of
1998, as amended from time to time. The number of members may be increased or decreased
from time to time by the chief elected officials of the counties within the LWIA, but no
decrease shall have the effect of shortening the term of an incumbent officer or member or
reducing the number of members below the minimum number required under the Act. The chief
elected official of each of the counties encompassed within the LWIA shall appoint the members of
the Board in accordance with the criteria established by the Governor of the State of Tennessee
pursuant to 29 U.S.C. Section 2832, as amended from time to time. A majority of the members
of the local board shall be representatives of the private sector as described in paragraph
(2)(A)(i) in the Workforce Investment Act, Section 117. The chief elected officials within the
LWIA may execute an agreement that specifies the respective roles of the individual chief
elected officials (a) in the appointment of the members in accordance with the criteria
established as provided below; and (b) in carrying out any other responsibilities assigned to such
officials under the Workforce Investment Act of 1998 (and in particular, 29 U.S.C. Sections
2811 et Seq.). Criteria for the appointment of members to the Board shall require, at a minimum
that the membership of the Board shall include:

(a) representatives of business in the local area who (1) are owners of businesses, chief
executives or operating officers of businesses, and other business executives or
employers with optimum policymaking or hiring authority; (2) represent
businesses with employment opportunities that reflect the employment
opportunities of the local area; and (3) are appointed from among individuals
nominated by local business organizations and business trade associations;

(b) representatives of local educational entities, including representatives of local
educational agencies, local school boards, entities providing adult education and
literacy activities and postsecondary educational institutions (including
representatives of community colleges, where such entities exist), selected from
among individuals nominated by regional or local educational agencies, institutions,
or organizations representing such local educational entities;

(c) representatives of labor organizations (for a local area in which employees are
represented by labor organizations), nominated by local labor federations, or (for a
local area in which no employees are represented by such organizations), other
representatives of employees;

(d) representatives of community-based organizations, including organizations
representing individuals with disabilities and veterans, (for a local area in which

such organizations are present);

(e) representatives of economic development agencies, including private sector
economic development entities;

(f) representatives of each of the one-stop partners; and



(g) Any other individuals or representatives of entities as the chief elected officials
within the LWIA may determine to be appropriate.

§ 5.2 ADVISORY AND YOUTH COUNCIL MEMBERS: The Board may
appoint advisory members from time to time, who may attend, without vote, all meetings of the
Board. Advisory members shall serve at the pleasure of the Board and shall advise and counsel

the Board on appropriate matters. Members of the Youth Council who are not members meeting
the criteria set forth in (Section 5.1) shall be nonvoting members of the Board.

8§ 53 BOARD VACANCY: Any vacancy occurring on the Board, including
vacancies created by the removal of members for cause may be filled by the chief elected official of
the county which appointed the member whose position is vacant, so long as the requirements of
section 5.1 are met

8 54 REMOVAL: Any member of the Workforce Investment Board may be
removed for cause by a two-thirds (2/3) vote at a meeting, at which a quorum is present, in
accordance with this article. Cause for removal shall include: (a) missing three consecutive
meetings, (b) a change in employment that results in a change of membership classification, (c)
failure or refusal to work cooperatively with the Board and to abide by the By-Laws, and (d)
other causes as determined by the Board. Removal of a member shall also constitute removal as
an officer of the Board and as a member of all committees of the Board. Intent to remove a
member must be stated in the call of the meeting and be provided to all voting members at least
five (5) days prior to the meeting.

8 5.5 RESIGNATION: A member may resign his or her membership at any time by
tendering his or her resignation in writing to the Chairperson, or in the case of the resignation
of the Chairperson, to the Vice-Chairperson or Secretary. A resignation shall become effective
upon the date specified in such notice or, if no date is specified, upon receipt of the resignation
by the Board.

ARTICLE VI
Officers

8 6.1 Board Officers: There shall be a Chairperson, a Vice-Chairperson, and a
Secretary of the Board, each of whom shall be elected in accordance with the provisions of this
article (§ 6.2). The Board may also elect such other assistant officers, as the Board may from
time to time deem necessary or appropriate. Any two or more offices may be held by the same
person, except for that of the offices of Chairperson, Vice-Chairperson and Secretary.

8§ 6.2 Election and Term of Office: The officers of the Board shall be elected
annually, by the Board members, during the designated annual meeting as set forth in (§ 7.1)
of this article. Each officer shall hold office for a term of one (1) year or until his or her



resignation, death or removal from office in the manner provided in Sections 5.4 and 6.7 of this
article. An officer may succeed himself or herself in office.

8 6.3 Board Chairperson: The Chairperson of the Board shall (a) be elected from
among the members of the Board (b) be a representative of the private sector (c) be designated
the Chairperson of the Board and shall in general perform all primarily responsible for the general
management of the programmatic affairs of the Board and for implementing the policies and
directives of the Board, (e) preside at all meetings of the Board and the Executive Committee, ()
have authority to sign, with the Secretary or any other proper officer thereunto authorized by the
Board, contracts, proposals, plans, or other instruments which the Board has authorized to be
executed, except in cases where the signing and execution thereof shall be expressly delegated
by the Board or these By-laws to some other officer or agent of the Board, or shall be required
by law to be otherwise signed or executed. No term of a chairperson shall exceed Five (5) years.
Each chairperson shall hold office until his or her term shall have expired and his or her
successor shall have been elected and qualified, or until his or her resignation, removal from office,
or death. A retiring chairperson may succeed himself or herself. The chairperson shall be natural
persons who have attained the age of twenty-one (21) years.

8 6.4 Vice-Chairperson: The Vice-Chairperson shall (a) be elected from among the
members of the Board (b) be a representative of the private sector (c) preside at all meetings of
the Board during the absence or disability of the Chairperson of the Board (d) be primarily
responsible for the general management of the business of the Board and for implementing the
policies and directives of the Board in the absence or disability of the Chairperson of the
Board, (e) have authority to sign, with the Secretary or any other proper officer thereunto
authorized by the Board, contracts, proposals, plans, or other instruments which the Board has
authorized to be executed, except in cases where the signing and execution thereof shall be
expressly delegated by the Board or these By-laws to some other officer or agent of the Board, or
shall be required by law to be otherwise signed or executed, and (f) perform such other duties as
from time to time may be assigned by the Chairperson of the Board.

8 6.5 Secretary: The Secretary shall keep the minutes of the proceedings of the Board
in one or more books provided for that purpose; see that all notices are duly given in
accordance with the provisions of these By-laws; keep a register of the post office address of
each member of the Board, as furnished to the Secretary by each member; and in general
perform all duties pertinent to the office of Secretary and such other duties as may from time to
time be assigned by the Chairperson of the Board.

8 6.6 Vacancies: A vacancy in any office, as a result of death, resignation, removal,
disqualifications, or otherwise, may be filled by the affirmative vote of a majority of the Board
at a meeting, at which a quorum is present, for the unexpired portion of the term of his or her
predecessor, and until the next election of officers at the boards annual meeting.

8 6.7 Recall of Officers: Pursuant to Section 5.4 of these By-Laws the Board may
by a two-thirds (2/3) vote at a meeting, at which a quorum is present, remove any officer when,
in its judgment, the best interest of the Board will be served thereby. Intent to recall or remove an
officer must be stated in the call of the meeting with notice provided to the officer to be removed
and all other voting members at least five (5) days prior to the meeting.



8 6.8 Resignation: An officer may resign his or her office at any time by tendering his
or her resignation in writing to the Chairperson or, in the case of the resignation of the
Chairperson, to the Vice-Chairperson or Secretary. A resignation shall become effective upon the
date specified in such notice, or if no date is specified, upon receipt of the resignation by the
Board. An officer may resign his or her position as an officer of the board, but retain his or her
position as a member of the board.

Article VII
Meetings

8 7.1 Regular and Annual meetings: The board shall meet at least quarterly for
the purpose of transacting business according to the current WIA needs. Regular meetings will
occur on the second (2" Tuesday in the months of March, June, September and December. The
June meeting will be designated as the annual meeting for the purpose of receiving annual reports
from the Administrative Entity, electing officers of the Board and transacting any other board
business.

8 7.2 Special or Called Meetings: Special meetings of the Board may be called by
the Chairperson or at the request of the WIA Director. Special meetings may also be called
upon the written request of five members of the Board. The purpose of the meeting shall be
stated in the call and no other business shall be transacted at the meeting. The Chairperson
shall fix the time and place and provide notice to all voting members at least five (5) business
days prior to the meeting. The notice shall state the location, time and date of the meeting.

8 7.3 Quorums: One-third (1/3) of the voting members of the Board will
constitute a quorum for the transaction of business at any meeting thereof. Action of the Board
must be authorized by the affirmative vote of a majority of all voting members present at a
meeting at which a quorum is present.

8§ 7.4 Participation in Meetings: Each member, other than an advisory member or
a Youth Council member who has no vote as set forth in Section 5.2, shall be entitled to one (1)
vote on any matter properly submitted for a vote to the Board: The affirmative vote of a majority
of the members present at a meeting, at which a quorum is present, shall be the act of the Board,
except as may otherwise be specifically provided by law, by the Charter, or by these By-laws.
Members of the Board absent from any meeting shall be permitted to vote at such a meeting by
written proxies. The members of the Board, or any committee designated by the Board, may
participate in a meeting of the Board, or of such committee, by means of conference telephone or
similar communications equipment by means of which all persons participating in the meeting
can hear one another; and participation in a meeting pursuant to this provision shall constitute
presence in person at such meeting. The members shall be promptly furnished a copy of the
minutes of the meetings of the Board.

8 7.5 Open Meeting Requirement; All meetings and actions of the Board must
comply with the Tennessee Open Meeting Act, Tenn. Code Ann. 8-44-101 et seq..

8 7.6 Presumption of Assent: A member of the Board who is present at a
meeting of the Board at which action on any Board matter is taken shall be presumed to have
assented to the action taken, unless his or her dissent shall be entered in the minutes of the
meeting, or unless he or she shall file his or her written dissent to such action with the person
acting as the secretary of the meeting before the adjournment thereof, or forward such dissent by



registered mail to the Secretary of the Board immediately after the adjournment of the meeting.
Such right to dissent shall not apply to a member who voted in favor of such action.

8 7.7 Expenses and Compensation: No member shall be entitled to receive
compensation for services rendered to the Board, as a member of the Board or as a member of
any committee thereof. However, upon prior approval by the Board, a member may be paid for
reasonable expenses incurred by the member, which directly related to the affairs of the Board
upon proper substantiation of such expenses. No such payments shall preclude any member
from serving the Board in any other capacity and receiving compensation therefore.

8§ 7.8 Vote by Proxy: Any member of the Board may proxy to another sitting
board member once per calendar year by completing and filing the Member Proxy Form.
Duly executed proxies must be filed with the Board Chairperson prior to the commencement
of the board meeting in which the board member is to be absent.

The board member accepting such proxy must be in good standing with the Local Workforce
Investment Board Area 7 Tennessee Workforce Investment Board. Such proxies shall be
considered valid votes in matters considered by the Board, and shall constitute member
participation in absentia.

ARTICLE VI

Board Committees

§ 8.1 Committees: The Board shall comprise three (3) committees consisting of
members of the Board: Executive, Planning, and Oversight Committees. The Chairperson of the
Board shall have the authority to designate members of the Board, representing to the extent
possible each of the disciplines as shown in Section 5.1, (a through g), to sit on these
committees. All committees will establish a regular meeting schedule and report the actions of
such meetings to the Board at each regular scheduled meeting of the Board.

8§ 8.2 Executive Committee: The Executive Committee shall have supervision of the
affairs of the Board between its business meetings; make recommendations to the Board, and
such other duties as are specified in these By-laws. The Executive Committee shall be subject to
the order of the Board, and none of its acts shall conflict with these By-laws or stated policies of
the Board. The Board Chairperson will serve as the Chair of the Executive Committee.

8§ 8.3 Planning Committee: The Planning Committee shall provide oversight for the
planning functions of the Board and to make recommendations to the Board. Further, this
committee shall provide input to the LWIA plan and any amendment thereto.

8 8.4 Oversight Committee: It shall be the duty of the Oversight Committee to provide
oversight for WIA Performance to include monitoring of local programs and subcontractors to
insure full compliance with the Workforce Investment Act of 1998 et Seq. and other applicable
authority.

8 8.5 Temporary Committees: When deemed necessary or appropriate the
chairperson of the Board shall have the authority to appoint Temporary Committees, including
the chairperson of the temporary committee, for the purpose of special projects.



ARTICLE IX

Youth Council

8 9.1 Appointment of a Youth Council: The Board by resolution adopted by a
majority of its voting members and in cooperation with the chief elected officials within LWIA
may designate as a subgroup three (3) or more members to constitute a Youth Council. Each
member of the Youth Council shall be appointed to serve by the Board chairperson. The designation
of the Youth Council and the delegation of authority thereto shall not operate to relieve the Board, or
any member thereof, of any responsibility imposed by law. The membership of the Youth
Council shall include (a) members of the Board described in subparagraphs (a) through (g) of
§5.1 with special interest or expertise in youth policy; (b) representatives of youth service
agencies, including juvenile justice and local law enforcement agencies; (c) representatives of
local public housing authorities; (d) parents of eligible youth seeking assistance under this subtitle;
(e) individuals, including former participants, and representatives of organizations, that have
experience relating to youth activities; (f) representatives of the Job Corps, as appropriate; and
(g) may include such other individuals as the Chairperson of the Board in cooperation with the
chief elected officials, determines to be appropriate.

§ 9.2 Authority of the Youth Council: The Youth Council’s duties and authority
shall include (a) developing the portions of the local plan relating to eligible youth, as
determined by the Chairperson of the Board; (b) subject to the approval of the Board,
recommending eligible providers of youth activities to be awarded grants or contracts on a
competitive basis to carry out youth activities, and conducting oversight with respect to the
eligible providers of youth activities in the LWIA; (c) coordinating youth activities authorized
hereunder; and (d) any and all other duties determined to be appropriate by the Chairperson of the
Board. Members of the Youth Council who are not members of the Board shall be voting
members of the Youth Council but nonvoting members of the Board.
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Consortium of Local Elected Officials

BY LAWS
OF THE
UPPER CUMBERLAND WORKFORCE INVESTMENT AREA #7

ARTICLE I
Section 1. Authority

This Workforce Investment Area (WIA) was established pursuant to Public Law 105-220 (Workforce
Investment Act) dated August 7, 1998, Section 116.

Section 2. Governing Body

The governing body of the Workforce Investment Area shall be the Consortium of Chief Elected Officials
comprised of County Executives from Cannon, Clay, Dekalb, Fentress, Jackson, Macon, Overton, Pickett,
Putnam, Smith, Van Buren, and White Counties.

Section 3. Name

The official name of WIA Area #7 will be the Upper Cumberland Workforce Investment Area.

ARTICLE Il
Section 1. Purpose

The purpose of the Upper Cumberland Workforce Investment Area is to carry out the provisions of the
Workforce Investment Act of August 7, 1998.

ARTICLE Il

The fiscal year of the Consortium shall begin on the first day of July and terminate on the thirtieth day of
June each year or such other dates as may be deemed desirable by the Consortium.

ARTICLE IV

Membership of this Consortium shall consist of the County Executive of each member county.

ARTICLE V

Section 1. Officers

The officers of the Consortium shall be a Chairman and Vice-Chairman and shall be elected by majority
vote. The term of office shall commence immediately upon election/appointment.



Section 2. Duties of Officer — Chairman

The Chairman shall preside at all meetings of the Consortium and shall have special duties as further
prescribed in the bylaws, and shall have further authority to preside at all adjourned meeting or call and
preside at any special meeting. Except as otherwise authorized by resolution of the Consortium, the
Chairman shall sign all contracts, reports, and instruments made by the Consortium. The Chairman, in
accordance with Section 117 of Public Law 105-220, is the authorized representative of all units of local
government in Workforce Investment Area 7. At each meeting the Chairman shall submit such
recommendations and information as he may consider proper concerning the business affairs and policies
of the Consortium. He shall have general executive supervision of all the business of the Consortium and
shall perform such other duties as may be necessary to carry out the business of the Consortium. The Vice-
Chairman shall preside in the absence of the Chairman.

ARTICLE VI
COMPENSATION

Members of the Consortium shall receive compensation for their expenses in accordance with applicable
State and Federal regulations. They will not receive a salary.

ARTICLE VII
MEETINGS
Section 1. Meetings

The Consortium shall meet as necessary, but, at least four (4) times annually at such place and time within
the region as it may be designated.

Section 2. Meetings — Special

Upon the written request of six (6) members of the Consortium or when he deems it necessary, the
Chairman shall call a special meeting of the Consortium for the purpose of transacting any business
designated in the call. The call for such a special meeting shall be delivered to each member or may be
mailed to each member as such address as he shall have previously designated not later than three (3) days
before the meeting. At such special meeting no business shall be considered other than is designated in the
call.

Section 3. Quorum

A majority of members of the Consortium shall constitute a quorum for the purpose of conducting business,
but a smaller number may adjourn from time to time until a quorum is obtained. However, it shall be
assumed that a quorum existed at any meeting unless the question of quorum was raised at the meeting.
When a quorum is present, a majority of those present will decide all issues presented.

Section 4. Voting

Voting shall be by voice and shall not be recorded by yeas and nays unless requested by a member of the
Consortium. Proxy votes are not permitted.

Section 5. Rules — Action of the Consortium

The rules contained in the last revised edition of Robert’s “Rules of Order” as published by the Scott-
Forman Publishing Company shall apply in all meetings of the Consortium to such extent that such rules
are not in conflict with these Bylaws. In the conduct of all business by the Consortium, the following is set
forth in these Bylaws as a guiding principle:

1. The members of the Consortium shall appoint private sector members of the local board from their
respective counties. Other members will be appointed by majority vote.



2. It is the basic objective of this Consortium to unite all beliefs and interests in the fulfillment of a
sound program for the success of this Workforce Investment Area.

3. This objective can only be obtained by the use of the best techniques of group thinking and by
minimizing any elements of force in the action of the group.

4. Tt is the guiding policy of this Consortium that in all of its group activity every reasonable effort
shall be made to attain the closest possible approach to unanimous consent.

ARTICLE VIII
COMMITTEES
Section 1. General

The Chairman shall appoint such standing or special committees composed of Consortium members in
good standing, as may be needed to advance the interest of the Consortium and to carry on its work subject
to confirmation by the Consortium. The Chairman shall serve as an ex-officio member of any and all
committees appointed.

Section 2. Committee Reports

Committees shall submit their findings and recommendations in writing to the Chairman and Advisory
Committee who may take official action thereon or may refer matters, which, in their opinion, are of
general interest and importance to a meeting of the Consortium. No finding or recommendation of any
committee shall be reported or published until approved by the Consortium at a meeting of the Consortium,
and no standing or special committee shall represent the advocacy of or opposition to any project without
the specific authorization of the Consortium.

Standing Committees shall submit to the Consortium prior to their last regular meeting before the annual
meeting, a full report of their acts and findings from the time of appointment. At the conclusion of its
annual report each committee shall, with reference to its work, offer suggestions to the incoming
Consortium. It may also propose for action resolutions covering its work.

Section 3. Dismissal of Committees

Should any standing or special committee fail to discharge the duties assigned to it with reasonable
promptitude, it may be discharged by the Consortium or Chairman.

Section 4. Vacancies on Committees

Vacancies on committees shall be filled by the Chairman.

ARTICLE IX
SEAL

On all documents, letters, publications, and like material produced and approved by the Consortium, the
seal of the Consortium, or a facsimile thereof, may be impressed, affixed, or reproduced by order of the
Consortium.

ARTICLE X
ADMINISTRATION AND EMPLOYERS

The Consortium shall have the authority to select a nonprofit organization as the administrative entity for
the Workforce Investment Act in the Upper Cumberland Workforce Investment Area, No. 7. The
designation of the administrative entity shall be in accordance with applicable Federal and State laws.



The Consortium will have oversight responsibility to ensure propriety of all expenditures of Workforce
Investment Act funds. The Consortium shall remain responsible for misappropriated funds. The
administrative entity shall have authority to employ a professional staff and administrative staff for
carrying out the requirements of the Workforce Investment Act.
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Operating Agreement
between
Local Workforce Investment Area 7 Board
and
LWIA 7 Tennessee Career Center Consortium

The Local Workforce Investment Board for Local Workforce Investment Area 7 and
members of the Local Workforce Investment Area 7 Tennessee Career Center
Consortium agree to the following:

As the Administrative Entity for Local Workforce Investment Area 7, the Upper
Cumberland Human Resource Agency agrees to act as fiscal agent for the LWIA 7
Career Center Consortium, to enter into agreements for the provision of office space,
maintenance, communications equipment, and other services agreed upon by the
members of the Consortium. The Upper Cumberland Human Resource Agency will
prorate costs for operation of Local Workforce Investment Area 7 Tennessee Career
Center facilities in accordance with grant contracts between the Administrative Entity
and each member of the Consortium.

The Administrative Entity as a required career center partner further agrees to
provide services authorized under Title I of the Workforce Investment Act, serving:

Adult;

Dislocated Workers;

Youth;

Job Corps;

Native American Programs;

Migrant and Seasonal Farm Worker Programs;
Veteran Workforce Programs

Nk W=

These services will be made available in all counties of Local Workforce Investment
Area 7.

The Tennessee Department of Labor and Workforce Development agrees to:

1. Provide services available through programs authorized under the Wagner-Peyser
Act (29 U.S.C. 49 et seq.); (WIA sec. 121 (b)(1)(i1));

2. Adult Education and Literacy activities authorized under Title I of WIA; (WIA
sec.121 (b)(1)(B)(iii));

3. Senior Community Service Employment activities authorized under Title V of
the Older Americans Act of 1965 (42 U.S.C. 3056 et seq.); (WIA sec. 121
(b)(1)(B)(vii));

4. Trade Adjustment Assistance and NAFTA Transitional Adjustment Assistance
activities authorized under chapter 2 of Title II of the Trade Act of 1974 (19
U.S.C. 2271 et seq.); (WIA sec. 121 (b)(1)(B)(viii));



. Activities authorized under chapter 41 of Title 38, U.S.C. (local veteran’s
‘employment representatives and disabled veterans outreach programs); (WIA

sec. 121(b)(1)(B)([x));
. Programs authorized - under State Unemployment Compensation’ laws (in

accordance with applicable Federal Law); (WIA sec.121 (b) (1) (B) (xii).)

These services will be provided in accordance with the Memorandum of
Understanding between the Administrative Entity and the Tennessee Department
of Labor and Workforce Development.

The Division of Rehabilitation Services agrees to provide services as authorized
under Part A and B of Title I of the Rehabilitation Act (29 w.s.c 720 et seq.)

The members of this body agree that daily activities provided through the Local
Workforce Investment Area 7 Tennessee Career Center System will comply with.
all applicable rules and regulations and will be overseen and supervised by the

consortium,

L(mpe,t@ fw | | =12~

Harrell Tolbert, LWIB 7 Chairman . Date

| 13-/

Date

Ruth Ann Woolbright, UCHRA Executive

Karla Davis, TDLWD Commissioner Date

Joel Blackford, DRS Partherships & Outreach Director Date




5. Activities authorized under chapter 41 of Title 38, U.S.C. (local veteran’s
employment representatives and disabled veterans outreach programs); (WIA
sec. 121(b)(1)(B)(ix)); _

6. Programs authorized under State Unemployment Compensation laws (in
accordance with applicable Federal Law); (WIA sec.121 (b) (1) (B) (xii).)

These services will be provided in accordance with the Memorandum of
Understanding between the Administrative Entity and the Tennessee Department
of Labor and Workforce Development.

The Division of Rehabilitation Services agrees to provide services as authorized
under Part A and B of Title I of the Rehabilitation Act (29 u.s.c 720 et seq.)

The members of this body agree that daﬂy activities provided through the Local
Workforce Investment Area 7 Tennessee Career Center System will comply with
all applicable rules and regulations and will be overseen and supervised by the

consortium.
Harrell Tolbert, LWIB 7 Chairman - Date
Ruth Ann Woolbright, UCHRA Executive Director ~ Date
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wavis, TDLWD Commissioner Da‘q/e [

Joel Blackford, DRS Partnerships & Outreach Director Date




5. Activities authorized under chapter 41 of Title 38, U.S.C. (local veteran’s
employment representatives and disabled veterans outreach programs); (WIA
sec. 121(b)(1)}B)(ix));

6. Programs authorized under State Unemployment Compensation laws (in
accordance with applicable Federal Law); (WIA sec.121 (b) (1) (B) (xii).)

These services will be provided in accordance with the Memorandum of
Understanding between the Administrative Entity and the Tennessee Department
of Labor and Workforce Development.

The Division of Rehabilitation Services agrees to provide services as authorized
under Part A and B of Title I of the Rehabilitation Act (29 u.s.c 720 et seq.)

The members of this body agree that daily activities provided through the Local
Workforce Investment Area 7 Tennessee Career Center System will comply with
all applicable rules and regulations and will be overseen and supervised by the
consortium.

Harrell Tolbert, LWIB 7 Chairman Date
Ruth Ann Woolbright, UCHRA Executive Director Date .
Karla Davis, TDLWD Commissioner Date
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J//el Blackford, DRS Part;{éships & Outreach Director Dafe
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DEPARTMENT OF HUMAN SERVICES

CITIZENS PLAZA BUILDING
400 DEADERICK STREET
NASHVILLE, TENNESSEE 37243-1403

TELEPHONE: 615-313-4700 FAX: 615-741-4166
TTY: 1-B00-270-1348
www.tn.gov/humanserv/
BiLL HASLAM RAQUEL HATTER, MSW, Ed.D.
GOVERNOR COMMISSIONER

January 19, 2011

Ms. Phyllis R. Bennett, Executive Director
Upper Cumberland Human Resource Agency
3313 Williams Enterprise Drive

Cookeville, Tennessee 38506-4283

Dear Ms. Bennett:

This letter is to furnish an updated approval to the Cost Allocation Plan submitted on
May 14, 2008. According to your Finance Director, Ms. Eulanda Goolsby, there have
been no changes to the Cost Allocation Plan, which was approved on May 27, 2008.

Administrative costs are to be allocated based on the ratio of the individual direct
program salaries to total direct program salaries applied to the administrative costs.
Certain exceptions will be allowed, i.e. reducing certain salary costs by participants’
wages and fringes, as in Title V Senior Employment Programs,

Costs in the county offices are allocated, using the “weighted expenditures” method.
This method compares the county office time-and-effort logs for a sample period to the
units of each service delivered, to derive a weighting factor for each service. Then, the
service units delivered each period are weighted by these factors, and the results are
used to allocate the county’s expenditure amount to its direct services.

Allocable direct costs are to be allocated on the appropriate bases outlined in UCHRA's
Allocable Direct Cost and the Basis an Which They are Allocated, May 15, 2008.

These methods of allocation are to be applied monthly. In addition, administrative costs
are to be accumulated year-to-date in the fiscal year and allocated, based on actual
expenditures incurred by the agency when requesting reimbursement. These methods




Ms. Phyilis R. Bennett, Executive Director
January 19, 2011
Page two

should remain in place unless circumstances indicate a change is necessary. Approval
must be obtained from DHS before a revised plan can be implemented and included in
the contract budget.

Sincerely,

Vi 0 44

Vicki A. Angel
Accountant |, Fiscal Services

CC: James R. Wiiliams, Fiscal Director |, DHS
'Eulanda Goolsby, Fiscal Officer, UCHRA




Upper Cumberland Human Resource Agency
Cost Allocation Plan
May 15, 2008
LWIA 7

The Upper Cumberland Human Resource Agency's Cost Allocation Plan is very simple
and straightforward. Administrative costs will be equitably distributed among direct
agency activities (agency programs and services) by dividing the total administrative cost
by the total salaries and fringe benefits of the other agency activities. The cost allocation
rate thus determined will be charged against total salaries and fringe benefits of each
direct activity.

Included in some activities' salaries and fringe benefits base will be participant wages and
fringe benefits. These amounts, paid in such activities as the Title V Senior Employment
Programs, will be reduced before inclusion in the allocation basis. Since program
participants who receive wages require support from only fiscal staff, the salaries and
fringe benefit cost of the support staff will be divided by the total of all administrative
personnel costs and the resulting percentage will be multiplied by the participant wages
before they are included in the allocation basis.
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Assurances

1.

The LWIA assures that it will establish, in accordance with section 184 of the
Workforce Investment Act, fiscal control and fund accounting procedures that may be
necessary to ensure the proper disbursement of, and accounting for, funds paid to the
LWIA through the allotments made under sections 127 and 132. (§112(b)(11).)

The LWIA assures that it will comply with section 184(a)(6), which requires the
Governor to, every two years, certify to the Governor, that —

a) The LWIA has implemented the uniform administrative requirements referred to
in section 184(a)(3);

b) The LWIA has annually monitored local areas to ensure compliance with the
uniform administrative requirements as required under section 184(a)(4); and

c) The LWIA has taken appropriate action to secure compliance with section 184
(a)(3) pursuant to section 184(a)(5). (§184(a)(6).)

This is the process the LWIB will continue to comply with.

3.

The LWIB assures that veterans will be afforded employment and training activities
authorized in section 134 of the Workforce Investment Act, to the extent practicable.

The LWIB assures that it will comply with the confidentiality requirements of section

136(H(3).

. The LWIB assures that no funds received under the Workforce Investment Act will

be used to assist, promote, or deter union organizing. (§181(b)(7).)

The LWIB assures that it will comply with the nondiscrimination provisions of
section 188, including an assurance that a Methods of Administration has been
developed and implemented (§188.)

The LWIB assures that it will collect and maintain data necessary to show
compliance with the nondiscrimination provisions of section 188. (§185.).

The LWIB assures that it will comply with the grant procedures prescribed by the
Secretary (pursuant to the authority at section 189(c) of the Act) which are necessary
to enter into grant agreements for the allocation and payment of funds under the Act.
The procedures and agreements will be provided to the State by the ETA Office of
Grants and Contract Management and will specify the required terms and conditions
and assurances and certifications, including, but not limited to, the following:



10.

11.

12.

e General Administrative Requirements:

29 CFR part 97 --Uniform Administrative Requirements for State and Local
Governments (as amended by the Act)

29 CFR part 96 (as amended by OMB Circular A-133) --Single Audit Act
OMB Circular A-87 --Cost Principles (as amended by the Act)

e Assurances and Certifications:
SF 424 B --Assurances for Non-construction Programs

29 CFR part 37 --Nondiscrimination and Equal Opportunity Assurance (and
regulation)

29 CFR § 37.20 CFR part 93 --Certification Regarding Lobbying (and regulation)

29 CFR part 98 --Drug Free Workplace and Debarment and Suspension
Certifications (and regulation)

e Special Clauses/Provisions:

Other special assurances or provisions as may be required under Federal law or
policy, including specific appropriations legislation, the Workforce Investment
Act, or subsequent Executive or Congressional mandates.

The LWIB assures that it will comply with Section 504 of the Rehabilitation Act of
1973 (29 USC 794) and the Americans with Disabilities Act of 1990 (42 USC 12101
et seq.)

The LWIB assures that funds will be spent in accordance with the Workforce
Investment Act, regulations, written Department of Labor Guidance policies, and all
other applicable Federal and State laws.

The LWIB assures that funds will be spent in accordance with the Workforce
Investment Act and the Wagner-Peyser Act and their regulations, written Department
of Labor Guidance implementing these laws, and all other applicable Federal and
State laws and regulations.

The LWIB assures compliance with obligations under the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and its accompanying
regulations.



13. As a condition to the award of financial assistance from the Department of Labor
under Title T of WIA, the LWIB assures that it will comply fully with the
nondiscrimination and equal opportunity provisions of the following laws:

e Section 188 of the Workforce Investment Act of 1998 (WIA), which prohibits
discrimination against all individuals in the United States on the basis of race,
color, religion, sex, national origin, age, disability, political affiliation or belief,
and against beneficiaries on the basis of either citizenship/status as a lawfully
admitted immigrant authorized to work in the United States or participation in any
WIA Title I --financially assisted program or activity;

e Title VI of the Civil Rights Act of 1964, as amended, which prohibits
discrimination on the bases of race, color and national origin;

e Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits
discrimination against qualified individuals with disabilities;

e The Age Discrimination Act of 1975, as amended, which prohibits discrimination
on the basis of age;

e Title IX of the Education Amendments of 1972, as amended, which prohibits
discrimination on the basis of sex in educational programs.

e Age Discrimination in Employment Act of 1967 (29 U.S.C. §623)

e Rehabilitation Act of 1973, Section 504 (29 U.S.C. §794)

e Americans with Disabilities Act of 1990 (42 U.S.C. §12112)

e Uniformed Services Employment and Reemployment Act of 1994 (38 U.S.C.
§4311(a)

e Guide to Federal Financial Assistance Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient
Persons, U.S. Department of Justice, April 2002.

e WIA §188, and

e The regulations implementing the statutory provisions



The LWIB also assures that it will comply with 29 CFR part 37 and all other
regulations implementing the laws listed above. This assurance applies to the
grant applicant's operation of the WIA Title I-financially assisted program or
activity, and to all agreements the grant applicant makes to carry out the WIA
Title I-financially assisted program or activity. The grant applicant understands
that the United States has the right to seek judicial enforcement of this assurance.



SIGNATURE PAGE

This plan modification represents the Local Workforce Investment Area # 7 Workforce
Investment Board’s efforts to maximize resources available under Title I of the
Workforce Investment Act (WIA) of 1998 and to coordinate these resources with othel
state and local programs in this workforce investment area.

This plan modification is submitted for the period of July 1, 2012 through June 30, 2013
in accordance with the provisions of the Workforce Investment Act. We further certify
that we will operate our Workforce Investment Act Program in accordance with this plan
and applicable federal and state laws and regulations.

Workforce Investment Board Chair

Signature

Harrell T olbe_ri
Chair

=12 ~12_

Chief Local Elected Official

Date

& e
~ Signature

Kim Blaylock
Chair
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Date
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e Youth Barrier “Needs additional assistance to complete an education
program, or to secure and hold employment”:

For youth needing additional assistance to complete an education
program, LWIA 7 considers the following factors:

Is at risk of dropping out of school

Is a court/agency referral mandating school attendance

Has chronic attendance or discipline problems

Is attending an alternative school / education program

Is credit deficient

Is referred to or treated by an agency for substance abuse
problems

Has unstable living conditions

8. Lacks family support to complete an education program.

A

~

Factors considered for youth requiring additional assistance to secure
and hold employment include:

1. Has been referred or treated by an agency for substance
abuse problems

2. Has never held a job

3. Has been fired from a job within the 12 months prior to
application

4. Has never held a full time job for more than 13 consecutive
months

e Eligible Training Provider List:

WIA case managers are required to verify a training provider and
training program is listed as approved on a states’ list of eligible WIA
training providers before WIA funding is used to assist with training
costs.

e (areer Readiness Certificates:

If a job applicant requests a referral for employment requiring a
Career Readiness Certificate (CRC), WIA case managers schedule a
CRC pre-test and will then CRC test the applicant if he/she can attain



the required level based on employer requirement. Remediation is
available to those not achieving required level(s) based on pre-test
results.

10% Local Set Aside Incumbent Worker:

In LWIA 7, all Incumbent Worker Training applications are rated
according to the state’s rating guide and those with the highest scores
are given priority.



LWIA 7

Youth Eligible Providers List
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BUSINESS RESUMPTION PLAN

Agency Name: UCHRA / Tennessee Career Center (@ Cookeville
Division/Section: (if applicable) WIA, Voc. Rehab., TDLWD Employer Services Div.

Address: 580 South Jefferson Avenue, Suite B/ 580 S. Jefferson Ave., Suite A
Cookeville, TN 38501 Cookeville, TN 38501

State: Tennessee

County: Putnam

Emergency Command Center: Tennessee Career Center (@ Sparta — White Co. UCHRA
826 Valley View Drive
Sparta, TN 38583
Phone: 931-738-6255
Fax: 931-738-6258

Secondary Site: Overton County UCHRA
106 West Henson
Livingston, TN 38570
Phone: 931-823-7323
Fax: 931-823-7325

Emergency Management Team: Name: Ruth Ann Woolbright, Exec. Director
Phone number: 931-520-9600

Name: Pat Callahan, E & T Director
Phone number: 931-520-9610

Name: Linda Schuiten, E & T Asst. Director
Phone number: 931-520-9573



List of Vital Business Functions
and Responsible Contact Person

Business Function

Contact Name

Phone number: (please
list as many as possible)

WIA

Johnnie Wheeler

931-520-9501; 931-260-
7684

TDLWD - Employer
Services Division

Cecilia Fraser, Mary Jane
Nipper

931-520-9502; 931-510-
8408

Vocational Rehabilitation

Gary Mott

931-520-9521; 931-510-
0266






